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Country:  China 
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Products:  CELSIUS, ESPRIMO, LIFEBOOK, STYLISTIC, DISPLAY and Accessories 

 

Customer Service / Technical Support Hotline (Local Toll Free): 4000887716 

Location Service Provider Address Telephone Business Hours Language 

BeiJing 
ServiceOne Beijing 

Limited 

Room 607, Building A, Shiji Jingmao Plaza, No,72, North 

Xisanhuan Road, Haidian District, Beijing 
(86) 010-62607569 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ChangSha 
ServiceOne Beijing 

Limited 
14F,No.158, Wuyi Road, Furong Area, Changsha (86) 0731-84137308 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ChengDu 
ServiceOne Beijing 

Limited 

No. 02, 9th Floor, Building T1, Raffles Plaza, No. 3, 

Section 4, Renmin South Road, Wuhou District, Chengdu 
(86) 028-85493389-242 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ChongQing 
ServiceOne Beijing 

Limited 

Room 2506, Atlantic International Tower, No.2 

Shiqiaopukeyuan 1st Road ， Jiulongpo area, chongqing 

(86) 023-68690766 

(86) 023-60332733 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

FuZhou 
ServiceOne Beijing 

Limited 
15C1, Ping'an Palza, Middle Wuyi Road, Fuzhou (86) 0591-87806031 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

GuangZhou 
ServiceOne Beijing 

Limited 

Room 913, Building B, FengXing Plaza, No.242, Tianhe 

Road,Guangzhou 
(86) 020-38887188 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

GuiYang 
ServiceOne Beijing 

Limited 

1-2，12F, Bulding B, Shimao Plaza, No.48, Middle Yanan 

Road, Yunyan Area Guiyang 
(86) 0851-85554882 9:00am - 6:00pm (Mon - Fri) 

English, 

Mandarin 

Harbin 
ServiceOne Beijing 

Limited 
Room 320, No.301, Hongqi Street Nangang Area, Harbin (86) 0451-82273386 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

HangZhou 
ServiceOne Beijing 

Limited 

F102, 2F Oumei Centre, Shimao Lijing City, No.18 

Jiaogong Road, Xihu District, Hangzhou 

(86) 0571-88361592 Ext.801 

(86) 0571-88840987 Ext.818 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 



 

HeFei 
ServiceOne Beijing 

Limited 

Room 1905, Buliding B, Huanqiu Centre, Zhixin City, 

West Changjiang Road, Shushan District, Hefei 

(86) 0551-65877855 

(86) 0551-63671516 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

JiNan 
ServiceOne Beijing 

Limited 

Room1006, Bulidng C, ShuMaGang 

Plaza,No.47,Shangda Road, Lixia District, JiNan 
(86) 0531-86105010 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

KunMing 
ServiceOne Beijing 

Limited 

Room 710, digital plaza, 121 stree, Wuhua Area, 

Kunming 

(86) 0871-65302548 

(86) 0871-65107078 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

LanZhou 
ServiceOne Beijing 

Limited 

Room 16004, QiaoMen Plaza, No.475, Zhongshang 

Road, Chengguan District, Lanzhou 
(86) 0931-8854101 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

NanChang 
Nanchang Longao 

Technology Limited 

Room 1403, Building A, CaiFu shopping Plaza, No.357, 

Bayi Road, Donghu District, Nanchang 
(86) 0791-88447977 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

NanJing 
ServiceOne Beijing 

Limited 

Room 1304, Changfa Shuma Plaza, No.188, North 

Hongwu Road, XuanWu District, Nanjing 

(86) 025-86697106 

Ext.8001/8003 

(86) 025-86697107 

Ext.8001/8003 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

NanNing 
ServiceOne Beijing 

Limited 

502-5, Mengzhidao Shopping Center, No.5, Gucheng 

Road, QingXiu District, Nanning 
(86) 0771-2109146 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

NanTong 

Nanjing Kukang 

Technology Limited-

Nantong 

Room 801,Building A, Phoenix Culture Square, Nantong, 

No. 6 Zhicheng Road, Chongchuan District, Nantong 
(86) 13773652324 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

NingBo 
Ningbo Haishu Yaning 

Digital Limited 

25-20, HuanLian, No.55, Dongdu Road, HaiShu District, 

Ningbo 

(86) 0574-27898828 

(86) 0574-87683579 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

Qingdao 
Shibei Haohai Libo 

Digital Center 

Room 1611, N0.2 Qingjian Sun Island, No.52, Harbin 

Road, xinduxin, Shibei Area, Qingdao 
(86) 0532-86853651 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ShangHai 
ServiceOne Beijing 

Limited 

611, North Building, Jinniu Plaza, No.77, E'shan Road, 

Pudong District, Shanghai 

(86) 021-58407260 

(86) 021-68760988 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ShenYang 
ServiceOne Beijing 

Limited 

4F, Building E, Changxin Road, No.320 Qingnian Street, 

Heping District, Shenyang 
(86) 024-31897591 Ext.8002 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ShenZhen 
ServiceOne Beijing 

Limited 

20Cb-A18, Building B, Zhongyin Plaza, No.5051, Caitian 

Road, Futian, Shenzhen 
(86) 0755-83469469 Ext.813 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 



 

ShiJiaZhuang 
ServiceOne Beijing 

Limited 

Room 1220, Dongfang Plaza, No.83, West Zhongshang 

Road, Shijiazhuang 

(86) 0311-88611168 

(86) 0311-88611018 

(86) 0311-88611268 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

SuZhou 
ServiceOne Beijing 

Limited 

1106, Buliding 1, No.1296, West GanJiang Road, Gushu 

District, Suzhou 
(86) 0512-66099808 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

TaiYuan 
ServiceOne Beijing 

Limited 

707, No.79, North QinXian Street, Xiaodian District, 

Taiyuan 

(86) 0351-7528543 

(86) 0351-7528544 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

Tianjin 
ServiceOne Beijing 

Limited 

Room 1717, Huigu Building, No. 218, Hongqi South 

Road, Nankai District, Tianjin 

(86) 022-27426786 

(86) 022-27429339 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

WuHan 
ServiceOne Beijing 

Limited 

Room 2403, Changjiang ChuanMei Plaza, No.78, Luoyu 

Road, Hongshan District, Wuhan 
(86) 027-87869055 Ext.1820 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

WuXi 

Nanjing Kukang 

Technology Limited 

(Wuxi) 

Room 1611, Wanda Flat, No.37, Liangxi Road, Hubin 

District, Wuxi 
(86) 0510-82716784 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

XiaMen 
ServiceOne Beijing 

Limited 
Room 701, No.6 Shentian Road, Siming District, Xiamen (86) 0592-2210072 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

Xi'An 
ServiceOne Beijing 

Limited 

Room 615, Buliding A, Dong xin Kemao IT Mall,No.78, 

Middle of Yanta Road, Xi'an 
(86) 029-85550767 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

XuZhou 

Xuzhou Ge'an 

Communication 

Technology Limited 

1-129, No.4 North Jiefang Road, Xuzhou 
(86) 0516-83708566 

(86) 13813281381    

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

ZhengZhou 
ServiceOne Beijing 

Limited 

701B, Guomao zhongxin Zhaoyin Plaza, Jinshui District, 

Zhengzhou 
(86) 0371-87512248 

9:00am - 6:00pm (Mon - Fri), 

9:00am - 1:00pm (Sat) 

English, 

Mandarin 

 

Yours sincerely,  

Customer Service 

Fujitsu Business Technologies Asia Pacific Limited 

Unit 118-121, 1/F, Building 5E, No.5 Science Park East Avenue,  

Hong Kong Science Park, Shatin, Hong Kong 

http://hk.fujitsu.com/pc 

http://hk.fujitsu.com/pc

