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1.Diéu kién tién dé:

e Danh muc dich vu bao hanh, bao tri nay ap dung cho toan bo san phdm méi cta
FUJITSU nhw may chd (FTS/FJ PRIMERGY), thiét bj Iwu trir (FJ ETERNUS), may
quét (SCANNER), May POS, may Palm Secure, may in (Printer).

2.DPinh nghia:

e “Dich vu Bao hanh” (Tai trung tam bao hanh cta Fujitsu) ap dung cho cac thiét bi ctia
Fujitsu, bao gom may chu Fujitsu, thiét bi lwu trlr Fujitsu Eternus, may Quét Scanner,
may PalmSecure, may In Printer. Cac linh kién bao hanh théng dung thwo'ng san cé.

« “Dich vu bao tri phan cirng” dé cap dén dich vu bao tri tai ché cho phan cing voi
SLA (Théa thuan murc cam keét dich vuy), Linh kién dy phong danh cho goi bao tri
phan crng thuwdng c6 san trong kho.

e Toan b chi phi vé nhan cong va chi phi van chuyén, sinh hoat phi sé dwoc tinh phi
bd sung v&i nhivng yéu cau tai ngoai thanh Ha Néi, ngoai thanh TP. H6 Chi Minh
hoac nhirng noi cach trung tdm bao hanh trén 30km.

3. Danh muc dich vu Bao hanh va Bao tri

3.1 Nhieng dich vu hé trer san co:

Bao hanh Dich vu bao tri phan cieng
. .. . (Tai  trung : . :
bac tinh dich vy A 20 | GOi tiéu : Go6i Bac mé
tam  bao 2 G6i Bac P
hanh) chuan : réng
HO trg qua dién | g, 5 9x5 9x5 9x6
thoai
Thoi gian hd tro
Hb6 tro phan | tai khac hang N/A 9x5 9x5 Ix6
cung )fu’ I¥. va phan N/A Yes Yes Yes
tich IO
nay the Anh | ves(ys) Yes (2%) Yes (2¥) Yes (2¥)
Toot gian phan | 4 gie 4 giov 2 i 2 gio
Thoi  gian . Ngay Iam
phan hi Thoi gian hotrg |, viec  tiép | 4 giv 4 gio
tai khach hang
theo
H6 tro He| )
diéu HO tro Hé diéu N ~ | TUy chon | Tuy chon
hanh/phan | hanh/phan mam | NA Tuy chon(3?) | (3 (3"
méem
Ghi chu:

(1*): HG tro tét nhat trong kha nang co thé, doi vai nhirng linh kién théng dung san cé trong
vong 02 ngay lam viéc. Khach hang sé chi tra chi phi nhan cong, van chuyén va sinh hoat
phi khi c6 yéu cau ho trg tai khach hang.
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(2%): H tro tot nhat trong kha nang cé thé, dbi véi nhirng linh kién sdn co trong kho, FVL sé
hé tro trong ngay lam viéc tiép theo. Bao hanh phan cirng trong ndi thanh Ha Noi va H6 Chi
Minh (trong vong 30km). Ngoai pham vi trén Khach hang sé chi tra chi phi nhan céng, van
chuyén va sinh hoat phi khi c6 yéu cau hé tro tai khach hang.

(3%): Sé& dwoc quy dinh cu thé trong hop ddng/ théa thuan mic cam két dich vu.

3.2 Danh muc lwa chon dich vu:

Danh muc Iwa chon dich vu Ndra nam Theo quy Theo thang
Dich vu Bap tri  phong Yes Yes

ngtra

Bao cao danh gia | Yes Yes Yes

Cap nhat ban va

hé dieu hanh

Nhirng cbng viéc

khac theo hop

dong

e Bao tri ngan

nglra sw cd: Noi dung cla dich vu Bao tri ngan ngtra sy cb6 dwoc tuan

th theo hwdng dan bao tri.

e Bao cao danh gia: Bao cao thong tin vé sw cb, ghi nhan céac trwdng hop hé tro,
nguyén nhan 16i, phan tich log vv.
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Phuluc 1
Diéu khoan & Diéu kién (Dich vu Bao hanh)

Bao hanh tiéu chuan (Tai trung tdm bao hanh cua Fujitsu)

FVL cung cép dich vu bdo hanh véi cac diéu khoan va diéu kién theo quy dinh sau day:

1. Danh séach thiét bi ap dung dich vu bao hanh
1.1. May chu Fujitsu Primergy
1.2. Thiét bi lwu tri¥ Fujitsu Enternus
1.3. May quét Fujitsu
1.4. Thiét bi nhan dang sinh chac hoc PalmSecure
1.5. May ban hang POS
1.6. May in Fujitsu

2. Cac diéu kién bao hanh: ]
2.1. FVL chiu trach nhiém dan tem bao hanh cho toan b cac thiét bi va ghi ré6 ngay

bat dau bao hanh.

2.2. Thoi gian bdo hanh bat dau tir ngay giao hang (ngay ghi trén héa don gbc hoac

bién ban glao hang gbc). Viéc giao hang can lwu y ghi ro tén san phadm va ma sb
nhan dién s&n pham (Model, sé6 nhan dién san pham, M4 linh kién, wv...)

2.3. Thoi han bao hanh:

May chu: 03 nam cho may cha khong bao gdm linh kién hao mon.

Thiét bi lwu trr: 03 nam cho thiét bi lwu trlr khéng bao gom linh kién hao mon
nhw bang muc, pin, w). .

Thiét bi doc/6 doc bang tir: 01 nam khéng bao gom hép muwec, bang ghi di¥ liéu,
wV.)

May quét: 01 nam khong bao gém céc linh kién hao mon nhw b cudn giay, w)

Thiet bi nhan dang sinh chac hoc Fujitsu Palm Secure: 01 nam

May in: 01 nam khéng bao gom linh kién hao mon nhw bé cudn giay, bang muec,
V)

May ban hang POS: 01 nam

May ThinClient: 01 nam

2.4. Pham vi bao hanh: ] . ]
2.4.1. Ap dung cho céc thiét bi co truc trac ky thuat hodc 16i do nha san xuat va con

trong thoi han bao hanh.

2.4.2. Chi bao hanh khi khach hang cung cép duoc cac hoa don gbc hoac Bién ban

ban giao gbc. Vi vay, luén ludn gitr Héa don gbc va Bién ban giao hang gbc
cung v&i cac tai liéu bao hanh khac.

2.4.3. Viéc bao hanh da bao gbém linh kién thay thé va chi phi nhan céng dé khac

phuc nhirng 16i phan ctrng cda thiét bj xay ra trong théi gian bao hanh.

2.4.4. Bbi voi trwong hop yéu cau phai thay thé linh kién, thdi gian xd& ly sé tly

thudc vao tinh trang sén c6 cda linh kién dy phong tai thoi diém do.

2.4.5. Viéc bao hanh sé dwoc thwc hién bang cach stra chiva hodc thay linh kién

m&i tai van phong FVL (Khach hang mang thiét bi dén trung tam bao hanh).
Vi tri trung tdm bao hanh nhw mé ta trong muc s 5. Cac chi phi va rdi ro cla
viéc van chuyén tir khach hang dén va di tr van phong FVL sé do khéach
hang tw chi tra.
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3.

2.4.6. Linh kién bj 16i s& dwoc thay thé bang linh kién m&i hodc twong dwong nhw

linh kién m&i. Cac linh kién bi 16i sau khi dwgc thay thé, duoc g& bd tir thiét bj
trong qua trinh bao hanh sé tré thanh tai san cia FVL ngoai trr nhirng dieu
khoan théa thuan khac.

2.4.7. Bbi voi trwdng hop can thay thé linh kién, thdi gian x& ly bao hanh sé tiy

2.5.

thudc vao trinh trang san c6 cua linh kién dw phong:

(i) Déi v&i May cha va Thiét bj lwu tri: thdi gian téi thiéu cho viéc thay
thé linh kién 1a 15 ngay lam viéc ké tir ngay nhan dworc thiét bj I6i.

(i)  Dbi v&i may ban hang POS, May in va Palm Secure: Thoi gian dé
thay thé linh kién bao hanh Ia 90 ngay ké tir ngay nhan duoc thiét b
10i.

(i)  Dbi véi Thin Client: thoi gian tdi thiéu cho viéc thay thé linh kién la 30
ngay lam viéc ké tlr ngay nhan dwoc thiét bi 16i.

Dich vu hd tro Tai ché sé bao gdm thay thé linh kién hdng hoac x( Iy sw ¢b phan
cing theo yéu cau dac biét ctia khach hang. Chi phi phat sinh thém cho dich vu
hé tro’ tai chd sé dwoc trd bédi khach hang dwa trén don gia hién hanh cta FVL.
Can c6 thda thuan trwéc bang van ban gitra cac bén vé mirc chi phi hd tro tai
chd trwée khi bat ky dich vu thwe té phat sinh nao dwoc thye hién.

T chéi bao hanh: )
Dich vu bao hanh khéng bao gom :

3.1

Stra chiva 16i hay héng thiét bi gay ra b&i:

3.1.1. Van hanh sai so v&i quy dinh trong céac tai liéu cong bd chuan, hoic tai liéu

hwéng dan hodc tai liéu hwéng dan cho ngwdi ding cudi cta Fujitsu)

3.1.2. S& dung khéng dung muc dich, tw y thay dbi, stra dbi, hodc can thiép dén

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

thiét bj trong théi gian bao hanh)
Tan trang lai hoac bao hanh cac phu kién, linh kién di kém, vat tw, vat tw tiéu
hao hoac cac mat hang lién quan, ma khoéng duoc san xuét hodc phan phbi béi
Fujitsu.
Stra chiva cac khiém khuyét hoac 16i do cac nguyén nhan ndm ngoai sw kiém
soét ctia khach hang hoac/va FVL nhw ddng déat, hda hoan, 1 lut, bi &n mon do
6 nhiém mai trwong, ww
Slra chira cac 16i/khiém khuyét phat sinh tir sw c¢b ngudn dién cung cép, diéu
hoa khéng khi, & Am hoac diéu kién méi trudng khdng phu hop.
Viéc bao hanh khéng bao gdm viéc phuc héi di¥ liéu ctia khach hang hoac bat ky
phan mém nao dwoc cai d&t trong may. FVL sé khong chiu trach nhiém vé sao
lwu di liéu hodc mét dir liéu, bao gébm cac ng dung va phan mém hé diéu hanh.
Sao lwu di¥ liéu nén dwoc thye hién b&i khach hang thuwdong xuyén.
Driver va Firmware cap nhat luén c6 sén tlr trang web va an toan khi tai vé tai:
https://download.ts.fujitsu.com/.
Trinh diéu khién va phdn mém cap nhat khach hang co thé tw cai dat va viéc cai
d&t sé thudc trach nhiém cda khach hang. Néu khach hang muén Fujitsu hé tro
cap nhat cac trinh diéu khién hodc phdn mém cap nhat, sé can chi trd mét khoan
phi bd sung.

4. Thoi gian ho trg dich vu: ,
Tir they 2 dén thir 6, 08:00 gicy dén 17:00 gidy, trir thir 7, Chd Nhat va nhing ngay
nghi €.
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Trung tdm bao hanh:
5.1. Van phong Ha noi: Phong 01-03, Tang 17, Toa nha Keangnam Hanoi Landmark
Tower, L6 E6, Pham Hung, Ha Nai.
5.2. Van phong HCM: Tang 9, tda Saigon Finance Center, S& 9 Binh Tién Hoang,
Quan 1, Tp. H6 Chi Minh.
5.3. Thong tin lién hé cda trung tam ho tro:
Dién thoai:  (+84-4) 22203109
(+84-4) 22203113 S6 may |&: 166 Hoac 142.

Di dong: (+84) 904980505
Email: supportcenter@vn.fujitsu.com

Nhirng théng tin can cung cép khi yéu cau bao hanh:
Tén, dja chi, email va sé dién thoai

Dong s&n pham va sé nhan dang thiét bj -serial

Ngay va noi mua hang

Chirng tlr héa don/hoac bién ban ban giao gbc

Mb ta I16i ngan gon
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