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Fujitsu ETERNUS CS High End V5.1 Data 
Protection Appliance 
End of Service Life (EOSL) 

 

__________________________________________________________________________________________________________________________ 
Fujitsu America, Inc. (“FAI”) will discontinue maintenance support services for the following ETERNUS® CS High 
End V5.1 Data Protection Appliances effective with the date listed below. To continue maintenance support 
services beyond these dates, your software will need to be updated to V6.0. To schedule your software update, 
please contact your local FAI Service Delivery Manager. 
 

Line  Model (Hardware Version) Software Version Service Discontinuation 
Date 

ETERNUS CS High End ETERNUS CS50 (-V08, -S10, S11) 
ETERNUS CS500 (-V08, -V09, -S10, S10-
1, S10-2, S11, DL) 
ETERNUS CS1000 (-V08, -V09, S10, S10-
1, S10-2, S11) 
ETERNUS CS1500 (-V08, -V09, -S10, -
S10-1, S10-2, S11, DL) 
ETERNUSCS1500ViNS (S10-2, S11) 
ETERNUS CS2000 (-V08, -V09, -S10, S10-
1, S10-2, S11) 
ETERNUSCS2000ViNS (S10-2, S11) 
ETERNUS CS3000 (-V08, -V09, -S10, S10-
1, S10-2, S11) 
ETERNUS CS4000 (-V08, -V09, -S10, S10-
1, S10-2, S11) 
ETERNUS CS5000 (-V08, -V09, -S10, S10-
1, S10-2, S11) 
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Learn more about the Fujitsu America, Inc. End of Service Life and Sustaining Support Policies  
http://solutions.us.fujitsu.com/www/content/support/server_storage_support/eosl/ 
  
 
Please contact your local FAI Service Delivery Manager if you have questions about this announcement. 
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Fujitsu America, Inc., is a leading ICT solutions provider for organizations in the U.S., Canada and the Caribbean. 
Fujitsu enables clients to meet their business objectives through integrated offerings and solutions, including 
consulting, systems integration, managed services, outsourcing and cloud services for infrastructure, platforms 
and applications; data center and field services; and server, storage, software and mobile/tablet technologies. For 
more information, please visit: http://solutions.us.fujitsu.com/ and http://twitter.com/fujitsuamerica 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_____________________________________________________________________________________________________________ 
 
Contact  
FUJITSU AMERICA, INC.  
1250 East Arques Avenue  
Sunnyvale, CA 94085-3470, U.S.A.  
Telephone: 800 831 3183  
or 408 746 6000  
Web: http://solutions.us.fujitsu.com  
Contact Form:  
http://solutions.us.fujitsu.com/contact  

Fujitsu, the Fujitsu logo and ETERNUS are trademarks or registered 
trademarks of Fujitsu Limited in the United States and other 
countries.  All other trademarks referenced herein are the property 
of their respective owners. 
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