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Number/Revision:   
PY-CIB080-00 
 
Issue Date:   
April 08, 2022 
 
Title: 
PRIMERGY M6 models, High-speed rotation of fan when specific PCI cards are installed in 
PRIMERGY 2Way M6 
 
Applies to:  
Primergy 

RX2530 M6 
RX2540 M6 
 

Summary: 
High-speed rotation of fan when specific PCI cards are installed in PRIMERGY 2Way M6 
 
Symptoms: 
Powering on the system with a specific PCI card installed causes the system fan to rotate at 
high speed at all times, which increases the operating noise of the equipment. 
 
Although the system fan is operated at high speed, there is no effect on the system operation 
or the life of the fan. 
 
How to determine the issue when it occurs. 
  

1. Check the hardware configuration whether it matches with the Occurrence Conditions. 
  

2. Collect the PrimeCollect to confirm the system fan is rotating in high-speed, also check 
there is no abnormality with the hardware.  

  
3. If (1) and (2) above are matched, parts replacement will not restore the device. Please 

inform the system administrator to apply iRMC firmware version 3.37P or later. 
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(Example) RX2540 M6 

System Fans (Current Speed） 

  
 When occurred (high speed rotation) 
 FAN 1A 1 (ok) true 13700 rpm 
 FAN 1B 1 (ok) true 13700 rpm 
 FAN 2A 1 (ok) true 13700 rpm 
 FAN 2B 1 (ok) true 13300 rpm 
 FAN 3A 1 (ok) true 13300 rpm 
 FAN 3B 1 (ok) true 13300 rpm 
  
 In normal status 
 FAN 1A 1 (ok) true 4500 rpm 
 FAN 1B 1 (ok) true 4500 rpm 
 FAN 2A 1 (ok) true 4400 rpm 
 FAN 2B 1 (ok) true 4400 rpm 
 FAN 3A 1 (ok) true 4400 rpm 
 FAN 3B 1 (ok) true 4400 rpm 
 
Occurrence Conditions PRIMERGY RX2530 M6 
When power is turned on with configuration with at least one PCI card and one or more other 
PCI devices (including OCP) in the table below, the system FAN will always rotate at high 
speed. 
 

 
 

The symptom occurs when PY-LA274U (port expansion option (1000BASE-T× 4)) is added 

to RX2530 M6＋PYBSR4C6L (PRAID EP680i FH/LP) configuration. 
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Occurrence Conditions PRIMERGY RX2540 M6 
Turning the power on in the configuration with the PCI card (indicated as the below table) will 
cause the system FAN to rotate at high speed at all times. 
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Cause: 
PRIMERGY 2Way M6 reads PCI device information during POST and performs FAN control. 
If the iRMC firmware (SDR) registration is incomplete and a specific PCI device is installed in 
the configuration, the iRMC will recognize it as an undefined PCI card. It causes the iRMC 
FAN control to enter Emergency mode, which results in the system FAN rotating at high 
speed at all times. 
 
Solution: 
Update the server iRMC firmware to the latest version as recommended below. 
RX2530 M6 : 3.37P + SDR3.32  
RX2540 M6 : 3.37P + SDR3.66 
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