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This announcement contains Manufacturer End NOTE: Development of new Firmware Patches/

of Service dates and Fujitsu America, Inc. End Updates will cease and access will be limited to
of Service Support period begins for the levels currently available. OS support may
PRIMEQUEST® server and associated software no longer be available and not included. Parts
after the manufacturer's End of Sale / End of replacement and break/fix services are

Life / Last Factory Ship Date and generally performed on a commercially reasonable basis
continues for 5 years beyond that date. per contracted service level based on parts
Products and associated software will be availability.

retired and will no longer be supported after

the Fujitsu Support End of Service Life date. TAKE ACTION NOW: Contact your Fujitsu Client

Executive or reseller for more information about
new PRIMEQUEST server products. For service
renewal information, contact your Service
Delivery Manager.

Customers with active service contracts will
continue to receive support from the Fujitsu
Global Service Center until close of business

through contract expiration date ASK US: go_enterprise@us.fujitsu.com.

Product models affected by this announcement

Model Part Number End of Support Date
PRIMEQUEST 18008 Base Unit 12/31/2018
PRIMEQUEST 1800B2 Base Unit 12/31/2020
PRIMEQUEST 1800E Base Unit 4/30/2019
PRIMEQUEST 1800E2 Base Unit 12/31/2020
PRIMEQUEST 2800B Base Unit MCF3AC111B 4/30/2021
PRIMEQUEST 2800B2 Base Unit MCG3AC111B 6/30/2022
PRIMEQUEST 280083 Base Unit MCH3AC111B 713112021
PRIMEQUEST 2800E Base Unit MCF3ACT 11 4/30/2021
PRIMEQUEST 2800E2 Base Unit 6/30/2022
PRIMEQUEST 2800E3 Base Unit 713112021

Learn more about the Fujitsu America, Inc. End of Service Life Policy
https://lwww.fujitsu.com/us/support/products/computing/server-storage/eosl/
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About Fujitsu Americas

Fujitsu America, Inc. is the parent and/or management company of a group of Fujitsu-owned companies operating in
North, Central and South America and Caribbean, dedicated to delivering the full range of Fujitsu products, solutions
and services in ICT to our customers in the Western Hemisphere. These companies are collectively referred to as Fujitsu
Americas. Fujitsu enables clients to meet their business objectives through integrated offerings and solutions,
including consulting, systems integration, managed services, outsourcing and cloud services for infrastructure,
platforms and applications; data center and field services; and server, storage, software and mobile/tablet
technologies. For more information, please visit: http://www.fujitsu.com/us/ and http://twitter.com/fujitsuamerica

Fujitsu platform solutions
To learn more about Fujitsu PRIMEQUEST
products, please contact your Fujitsu sales
representative or Fujitsu Business partner,
or visit our website. www.fujitsu.com/us

Fujitsu Portfolio

Build on industry standards, Fujitsu offers
a full portfolio of IT hardware and software
products, services, solutions and cloud
offering, ranging from clients to
datacenter solutions and includes the
broad stack of Business Solutions, as well
as the full stack of Cloud offering. This
allows customers to leverage from
alternative sourcing and delivery models
to increase their business agility and to
improve their IT operation’s reliability.

Technical data are subject to modification
and delivery subject to availability. Any
liability that the data and illustrations are
complete, actual or correct is excluded.
Designations may be trademarks and/or
copyrights of the respective manufacturer,
the use of which by third parties for their
own purposes may infringe the rights of
such owner.

Fujitsu green policy innovation

Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on
the environment. Using our global
knowhow, we aim to resolve issues of
environmental energy efficiency through IT.
Please find further information at:
www.fujitsu.com/global/about/environment/

Computing products
www.fujitsu.com/global/services/computing/

Software
www.fujitsu.com/software/

Copyright

Fujitsu and the Fujitsu logo are trademarks
or registered trademarks of Fujitsu Limited in
the United States and other countries.
PRIMEQUEST is a trademark of or registered
trademark of Fujitsu Technology Solutions in
the United States and other countries. All
other trademarks referenced herein are the
property of their respective owners.

Product description data represents Fujitsu
design objectives and is provided for
comparative purposes; actual results may
vary based on a variety of factors.
Specifications are subject to change
without notice.

Copyright ©2020 Fujitsu America, Inc.
All rights reserved.
FPC58-3268-04 04/20
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Contact

FUJITSU AMERICA, INC.

Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.
Telephone: 800 831 3183 or 408 746 6000

Website: www.fujitsu.com/us

Contact Form: www.fujitsu.com/us/contact

Have a question? Email us at: AskFujitsu@us.fujitsu.com
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