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CONSUMABLES LisT

Description Life Fujitsu P/N

Brake Roller 250,000 PA03576-K010

Pick Rollers 250,000 PA03338-K011
Brake Roller Pick Rollers

Note:

if this paper is scanned.

NCR or Carbonless paper has chemical composition which damages
the Brake Roller and Pick Rollers. Cleaning of these items will be
needed more frequently to avoid feed problems if scanning a large
quantity of this type of paper. Also the consumable life will be reduced
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REepLACING THE BRAKE ROLLER

A worn out or improperly installed Brake Roller will cause multiple feeds or
paper jams. The Brake Roller has an approximate life of 250,000 pages. If
NCR or carbonless paper is scanned the life span of the Brake Roller may
be decreased by as much as 50%.

Note:

Itis very strongly recommended to replace the Brake Roller and Pick
Roller at the same time. This will insure the longest possible life for
each consumable item.

If the Brake Roller and Pick Roller have been cleaned (refer to the cleaning
section of this document) they should be replaced if the scanner continues
to multi-feed or jam paper at a high rate.

*  When the consumables have EJTWAIN X

fed 250,000 pages the

message to the right is A\ i BBk ot paer eor e
- feeding capability is deteriorated.

displayed on the computer Reuing (i e fesburs s Pich e lowan il

screen.

[ This message not display again

* Remove any documents b A v Piags

remaining in the ADF Paper
Chute. I_lgnole || Cancel || Help |

*  Press the ADF Buttons to
release the lock and open the
ADF.

*  Openthe Brake Roller Cover.
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REPLACING THE BRAKE ROLLER (CONT.)

e Lift the Brake Roller out of the
scanner.

e Pull the shaft out of the Brake e

e Install the shaft into the new B

Brake Roller. : .

Note:
When installing the shaft into the new Brake Roller, make sure to align

the tabs in the roller shaft with the slots on the collar of the Brake
Roller. Refer to the photos below.

/4
Slots in Brake Roller Collar

Tabs in Brake Roller Shaft
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REPLACING THE BRAKE ROLLER (CONT.)

* Place the new Brake Roller
into the Brake Roller Cover,
making sure to align the flat
area of the Brake Roller shaft
in the guide groove of the
Brake Roller Cover.

Note:
It is important to make sure that the shaft is at the bottom of the guide
groove of the Brake Roller Cover.

» Close the Brake Roller Cover, making sure it snaps into place.
* Close the ADF.

* Referto “Resetting The Consumables Counters” later in this document
to reset the Brake Roller Counter.
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RepLAcING THE Pick ROLLERS

Worn out, defective, or improperly installed Pick Rollers will cause mis-
feeds and paper jams. The Pick Rollers have an approximate life of
250,000 pages. If NCR or carbonless paper is scanned, the life span of
the Pick Rollers will be decreased by as much as 50%.

Note:

Itis very strongly recommended to replace the Brake Roller and Pick
Roller at the same time. This will insure the longest possible life for
each consumable item.

If the Brake Roller and Pick Roller have been cleaned (refer to the cleaning
section of this document) they should be replaced if the scanner continues
to multi-feed or jam paper at a high rate.

* Remove any documents
remaining in the ADF Paper
Chute.

*  Press the ADF Buttons to
release the lock and open the
ADF.

»  Slide open the Sheet Guides
on the Paper Chute, making
sure that they do not obstruct
the Pick Roller Cover.

*  Openthe Pick Roller Cover.

» Slide the two Pick Rollers in
the direction of the arrow and
lift them out of the scanner.

LT

Pick RoIIer
L/

Note:

The Pick Rollers are made
up of two rollers. The roller
with the treads going across
the roller is the Separation
Roller. The roller with the
belt in the center is the Pick
Roller.

Separation Roller
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REPLACING THE Pick ROLLERS (CONT.)

* Install the new Separation
Roller onto the shaft. Make
sure to align the slot in the
roller collar with the screw in
the shaft.

e Install the new Pick Roller
onto the shaft.

Note:
Make sure that the belt is facing up and the wide plastic foot slides
into the groove in the bottom of the roller compartment.

Wide Plastic Foot

-

» Make sure to align the slot in the roller collar with the screw in the
shaft.

e Close the Pick Roller Cover.
e Close the ADF.

* Referto “Resetting The Consumables Counters” later in this document
to reset the Pick Roller Counter.




fi-6670(A) & fi-6770(A) ConsumABLE REPLACEMENT AND CLEANING INSTRUCTIONS

[e®)
FUJITSU

problems occur.

powered on.

‘Windows Update
YRSTRAINING

New Office Document

Cpen Office Document

Launch Internet Explorer Browser

RESETTING THE CONSUMABLE COUNTERS

After the Brake Roller and the Pick Rollers have been replaced it is
important to reset the scanner consumable counters. These counters will
keep track of how many pages have been scanned since the last time the
consumables were replaced. Resetting these counters will insure that
the Brake Roller and the Pick Rollers are replaced before paper feed

e Confirm that the scanner and the PC are connected, and the scanner is

» Select [ProcrAMS] - [ScANNER UTILITY FOR MicrosorT WinDows] -
[Sortware OperaTION PANEL] from the [StarT] Menu.

) Accessories

=] Kofax ImageControls
..‘:l Reflection

B scanner Uity for Mic
(= snaglt

] microsoft MapPoint zonz
Microsoft Word

&) TWAIN Driver Help

& Windows Journal Viewer & scandall 21 Help
[73 Acrobat Distiler 6.0 [Z) Scandall 21 Readme
[73 Adobe Acrcbat 6.0 Professional & scandall 21

ﬁ Documents

W Settings
-m Search
@ Help
3—_1 Run...
&y

Shut Down...

J:l Error Recovery Guide r
¥

Panel.

e Pressthe
DEevicE SETTING
option in the left
pane.

* The screen below is displayed upon entering the Software Operation

FUJITSU Software Operation Panel

Diagnasis

= None

: " Check Overlapping(U trasonic
Pags Edge Filr (ADF] e J

Dropout colar " Check Length
Pre-Pick

Document check area specific
Intelligent Multifeed Function
Cleaning Cycle s |
Usetul life counter Lenain |18 ezl
LutaCrop Boundary

Marual-feed timeout

Power S/ Contral

Scan Setting for Docurment wit

Pick Pressure

" Check Overlapping and Length

QK I Cancel Apply (4]
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RESeTTING THE CONSUMABLE COUNTERS (CONT.)

* The Device Setting Screen below is displayed.

*  Press the CLEAR button next to the consumable that has been
replaced.

FUJITSU Software Operation Panel

Diagnosis

Device Info

Page Counter:

ting

. : 840
=) Device Sefting 2 Total Page Count[ADF): pages
Multifeed ,7
Page Edge Filler [20F]
After ch 3 750

Dropout colar S Sanng
Pre-Pick Brake Roller: 500
Document check area specific Fick Raller 50

Intelligent Multiteed Function

Cleaning Cycle

Usetul life counter

AutoCrop Boundary

Manual-feed timeout

Power St Control

Scan Selting for Document wit

Pick Pressure Pawer saving

T

.)—‘ 15 minutes

Offset.

i

K Cancel ‘ Apply [A) ‘

* Once the CLEAR buttons are pressed, press the OK button to clear the
counters.

FUJITSU Software Operation Panel

Diagnasis

Device Info

Device Setting
= Device Setting 2

Page Counter:
Total Page Count(ADF): 840  pages

Multifeed

Fage Edge Filer [ADF] After cleaning: 750 pages Clear(1]
Dropout color ————
Pre-Pick. Brake Raller: pages Clear(2)
Document check area specific Pick Roller pages Clear(3)

Inteligent Multifeed Function
Cleaning Cycle

Useful life counter

AutoCrop Boundary
Manual-feed timeout

N

Power St Control
Sean Selting for Document wit .
Pick Pressure Power saving
! ; 15 minutes
Dffset.
< >

K Cancel ‘ Apply (8] ‘

o

\

e Pressthe OK button when asked to
“Write to EEPROM OK?” This will reset
the counter and exit the Software j
L

' Write to EEPRCM
Operation Panel. ! oK?

Attention

Ok | Cancel |
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CLEANING LOCATIONS AND FREQUENCIES

Location

Tools

Frequency

Pick Rollers & Brake Roller

Pick Arm

Cleaning Sheets

Every 10,000 Sheets

Cloth & Isopropyl! Alcohol

Every 20,000 Sheets

Urethane Feed Rollers &
Plastic Feed Rollers

Cloth and F1 Cleaner

Every 20,000 Sheets

Transport Path

Cloth & Isopropyl Alcohol

Every 20,000 Sheets

ADF Glass Surfaces

Cloth & Isopropyl! Alcohol

Every 20,000 Sheets

Flatbed Glass
Document Holding Pad

Cloth & Isopropyl Alcohol

Every 20,000 Sheets
Scanned Through FB

Note:

More frequent cleaning is necessary when the following types of
documents are scanned:

* Paper with special chemical materials such as carbonless paper.

* Paper with large amount of printing. (Heavy toner or ink)

« Paper with pen ink or pencil lead.

« Documents with toner that is not fused properly.

* Paper with a smooth surface such as coated paper.

CLEANING MATERIAL

F1 Cleaner

CG90000-143401

Cleaning Cloths

CG90000-120001

Cleaning Wipes

PA03950-0419

Cotton Swabs

CG90000-120601

Cleaning Paper

CA99501-0012

10
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CLEANING THE PAPER PATH wiTH THE CLEANING PAPER

The Cleaning Paper is designed to remove only loose paper dust and ink
from the rollers. Use them approximately every 10,000 sheets scanned.
Using the cleaning paper does not take the place of the more
complete cleanings described later in this section

Turn off the scanner.

Make sure the Sheet Guides
on the Paper Chute are
opened to their widest
position.

Press the ADF Buttons to
release the lock and open the
ADF.

Take a Cleaning Paper and
spray F1 cleaner or isopropyl
alcohol on both sides.

Place the Cleaning Paper into
the ADF against either of the
Sheet Guides.

11
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CLEANING THE PAPER PATH WiTH THE CLEANING PAPER (CONT.)

¢ Close the ADF and turn the
scanner on. The Cleaning
Paper will be automatically
fed through the ADF.

¢ Repeatthe above steps,
aligning the Cleaning Paper
against the opposite Sheet
Guide.

¢ Turnthe Cleaning Paper over (and rotate) and repeat the steps above a
number of times.

12
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CLeaNING THEADF

Itis very important to clean the scanner feed components on a regular
basis to avoid paper feeding problems. These items should be cleaned at
least every 20,000 sheets. Daily cleaning may be required if carbonless
paper or paper with large amounts of toner and ink are fed.

*  Press the ADF Buttons to 'ADF Buttons
release the lock and open the

ADF.

CLEANING THE Pick ARM

Adirty Pick Arm can cause mis-feeds, paper jams, and also damage or
mark the paper.

e Clean the Pick Arm with a
dry, lint free cloth or a cloth
moistened with F1 Cleaner or
isopropyl alcohol.

CLEANING THE BRAKE ROLLER

A dirty Brake Roller can cause multi-feeds and paper jams.

*  Openthe Brake Roller Cover,
and remove the Brake Roller.

* Clean the Brake Roller by
wiping across the surface of
the rollers with a lint free
cloth moistened with F1
Cleaner or isopropyl alcohol.

* Reinstall the Brake Roller.

13
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e Also, make sure to clean the

CLEANING THE ADF (CONT.)

CLEANING THE Pick ROLLERS

Dirty Pick Rollers can cause mis-picks, paper jams, and multi-feeds.

*  Openthe Pick Roller Cover
and remove the Separation
Roller and the Pick Roller.

Pick Roller

| , 1

Separation Roller

* Cleanthe Separation Roller
by wiping across the surfaces
of the rollers with a lint free
cloth moistened with F1
Cleaner or isopropyl alcohol.

* Clean the Pick Roller by
wiping across the surfaces of
each Pick Roller with a lint
free cloth moistened with F1
Cleaner or isopropyl alcohol.

belt in the center of the Pick
Roller with a lint free cloth
moistened with F1 Cleaner or
isopropyl alcohol.

* Reinstall the Pick Rollers.

14
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CLeaANING THE ADF (conT.)

CLEANING THE ADF ROLLERS

Dirty ADF Rollers will cause frequent jams.

e Clean the two sets of
Urethane Rollers with a lint
free cloth moistened with F1
Cleaner or isopropyl alcohol.
Both of these sets of rollers
are located on the top section
of the ADF.

Note:
To properly clean the complete surfaces of the rollers hold down the

[SenT T0] and Scan Buttons on the Operator Panel simultaneously. The
rollers will rotate to a new position.

[Scan] Button somtto

[Send to] Button ©—[Send to] Button

‘—— [Scan] Button

fi-6670(A) fi-6770(A)

* Clean the two sets of Plastic Rollers with a lint free cloth moistened
with F1 Cleaner or isopropyl alcohol. Both of these sets of rollers are
located on the bottom section of the ADF.

CLEANING THE TRANSPORT PATH

Dirty Sheet Guides can cause paper jams, and also damage or mark the
paper. Dirty Glass Areas can cause image quality problems such as
vertical streaking, or faded image.

__ L
*  Wipe the two glass areas 5

(upper and lower), and the
two sheet guides with a lint
free cloth moistened with F1
Cleaner or isopropy! alcohol.

15
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CLEANING THE FLATBED (fi-6770)

It is important to keep the Flatbed area clean. Adirty Flatbed Glass can
cause spots or unclear images. If there are marks on the Document
Holding Pad, these marks can appear on the image when scanning thin
sheets of paper.

Open the Document Cover by
pressing the Open/Close
Lever and lifting.

Clean the Flatbed Glass with
a lint free cloth moistened
with F1 Cleaner or isopropyl
alcohol. Make sure not to
leave any streaks on the
glass.

Clean the Document Holding
Pad with a lint free cloth
moistened with F1 Cleaner or
isopropyl alcohol.

Close the Document Cover.

Document Holding Pad

1‘

"‘ ¥
:
atbe: ass _!‘

16
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CLEANING NOTIFICATION

The fi-6670 and fi-6770 scanners can be configured to display a cleaning
notification on the computer screen. This notification can be configured to
display at user selected intervals. This will alert the user to clean the

scanner.

CoNFIGURING CLEANING NOTIF

ICATION

e Confirm that the scanner and the PC are connected, and the scanner is

powered on.

» Select [ProcrAMS] - [ScANNER UTILITY FOR MicrosorT WiNDows] -

[Sortware OperATION PANEL] from the [StarT] Menu.

‘Windows Update
YRSTRAINING

New Office Document

Cpen Office Document

Launch Internet Explorer Browser

) Accessories

=] Kofax ImageControls
..‘:l Reflection
% Scanner Utility For Microsc

=) Snaglt

] microsoft MapPoint zonz
Microsoft Word

& Windows Journal Viewer

[ Acrobat Distiler 6.0

[73 Adobe Acrcbat 6.0 Professional

J:l Error Recovery Guide r

¥

Gamma Pattern Editor

Software Operation Panel
&) TWAIN Driver Help
& scandal 21 Help
[Z) Scandall 21 Readme
& scandall 21

\ &y Documents Ls

W Settings »
-m Search L4
@ Help

3—_1 Run...

& shutDown...

* The screen below is displayed upon entering the Software Operation

FUJITSU Software Operation Panel

Panel.

e Pressthe
CLEANING CYCLE
option in the left -
pane.

Diagnosis
Device Info
Device Setting Cleaning Cycle
Device Setting 2
Multifeed
Page Edge Filler (ADF)
Dropout colr
Pre-Pick
Da

check area specific
lifeed Function

riber
AutoCrop Boundary
Manual-feed timeout

Power W Control

Scan Setting for Document wit
Pick Pressure

[ Show cleaning instructions.

QK Cancel Apply (4]

1 w000

17
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CLEANING NOTIFICATION (CONT.)

e Click on the SHow cLEANING INSTRUCTIONS check box.

» Selectthe page interval of when the Cleaning Notification is displayed.
10,000 pages is recommended.

FUJITSU Software Operation Panel

Diagnosis
Device Info
Device Setting Cleating Cucle 10 4: %1000
= Device Setting 2
Muicer
Page Edge Filler (ADF)
Dropout color
Prre-Pick

Document check area specific
Intelligent Multifeed Function
Cleaning Cycle

Useful life counter

AutoCrop Boundary
Manual-feed timeout

Power 5w Contral

Sican Setting for Document wit
Fick Pressure

0K Cancel Apply (8]

Note:
More frequent cleaning may be necessary depending on what type of
paper is scanned.

» The following screen is displayed, notifying the user that it is time to
clean the scanner.

TWAIN driver 58

0 Clean the inside of the scanner. (Code: DS42009)

CLEARING THE CLEANING COUNTER

18
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CLEARING THE CLEANING COUNTER

After the scanner is cleaned, the Cleaning Counter should be cleared.

*  Open the Software Operation Panel.

*  Pressthe Device SETTinG option in the left pane.

FUJITSU Software Operation Panel

Diagnosis
Deyiealofo
e ]
" Check Overlapping[Ultrasonic]
Page Edge Filler [A0F)
Dropout color " Check Length

Pre-Pick

Document check area specific
Intelligent Multifeed Function
Clearing Cycle s |
Usehul life counter benain 10 L2l
AutaCrop Boundary

Manual-feed timeout

Power St Contral

Secan Setting for Document wit

Pick Pressure

" Check Overlapping and Length

oK | caneel | eebi |

» Pressthe CLeaRr button next to the After cleaning counter.

FUJITSU Software Operation Panel

Diagnosis
Device Inf Page Counter
£ ing
g 840
- Devios Sefting 2 Tatal Page Count[&DF): pages

Multiteed
Page Edge Filler [ADF) After cleaning 750 paffs Clear(1]
Dropout color
Fre-Pick Brake Raller: 500 pages =1
Document check area specific Pick Raller: 500 pages Clear(3)

Intelligent Multifeed Function

Cleaning Cycle

Usetul life counter

AutaCrop Boundary ’—

Marual-feed timeout

Power Sk Control
Scan Setting for Document wit .
Pick Pressure Power saving:
! . 5 minut
Offeet...
< »

’—Kl Cancel | Apply [&] |

o

* Once the CLEaR buttons are pressed, press the OK button to clear the
counters.

Attention

* Pressthe OK button when asked to
“Write to EEPROM OK?” This will reset "_\ Write to EEPROM
the counter and exit the Software 2 e

Operation Panel.
Ok | Cancel |

19
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Congratulations on the purchase of a Fujitsu Imaging Product! Fujitsu Imaging
Products are designed to give end users the highest performance and reliability.

Fujitsu Computer Products of America, Inc.

http://us.fujitsu.com/fcpa

1255 East Arques Avenue, Sunnyvale, CA. 94085-4701. (800) 626-4686 (408) 746-7000

info@fcpa.fujitsu.com

©2008 Fujitsu Computer Products of America, Inc. All rights reserved. All statements
herein are valid only in the U.S. for U.S. residents, are based on normal operating
conditions, are provided for informational purposes only and are not intended to create
any implied warranty. FCPA reserves the right to change its service offerings and limited
warranty at any time without notice. Fujitsu and the Fuijitsu logo are registered
trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. All other
trademarks are the property of their respective owners.

Printed In USA.
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