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MedClick is a biometrically secured mobile health communications application, powered by Biometrics-as-a-Service™
from Fujitsu, that enables medication adherence. This FDA-cleared application offers interactive medication adherence
reminders and information exchange to help healthcare payers, providers, and others connect with patients. By enabling
real time, two-way information exchange that engages patients, it tackles one of the toughest healthcare issues —
medication adherence.
Clinical studies have shown that addressing
the issue of medication adherence is a critical
factor in enabling improved healthcare and
patients’ well-being. The MedClick user-friendly
mobile app is easy to deploy and provides a
simple interface for patients to understand. It
incorporates secure biometric authentication
to protect the patients’ sensitive medical
information. MedClick provides three distinct
but integrated tools for the following types of
users:
1. Patients
2. The Patients’ Caregivers
(e.g. friends and family)
3. Healthcare Providers (e.g. doctors, nurses,
care coordinators, pharmacists).
The Problem
Challenges
■■ Hospitals and Physicians suffer significant
Medicare penalties for hospital readmissions
within 30 days of hospital discharge
■■ Healthcare organizations lose millions of
dollars annually due to lower ratings by the
Centers for Medicare and Medicaid Services
(CMS) 5-Star Quality Rating system
■■ Healthcare Payers have increased costs
including expensive emergency room visits
due to medication non-adherence
■■ Pharmaceutical companies are losing
$637 billion in revenue because people with
chronic conditions are not adhering to their
medications
■■ Pharmacies lose significant revenue due
to prescriptions not being refilled on time
or at all
■■ Clinical Research Organizations (CROs)
experience significant labor costs, delays of
clinical studies, and a high risk of failures

Page 1 of 3

■■ Medication Adherence
■■ Some of the most common chronic conditions afflicting tens of millions of Americans; pain,
heart disease, stroke, high blood pressure, pulmonary conditions and mental disorders can
be controlled or improved by medication, if taken as prescribed. Yet an alarming number of
these patients fail to take their medicine as prescribed, a practice called “non-adherence”
or “non-compliance,” which can lead to preventable worsening of disease, shorter lives and
increased costs. Up to one-half of all patients in the U.S. do not take their medications as
prescribed by their doctors
■■ Medication non-adherence causes nearly 125,000 deaths, 10 percent of hospitalizations
and costs the already strained healthcare system between $100–$289 billion a year
■■ 20–30 percent of medication prescriptions are never filled and approximately 50 percent of
medications for chronic disease are not taken as prescribed
■■ 24 percent of patients do not adhere because they forget, and another 10 percent do not
adhere because their medication regimen is complex. MedClick specifically addresses
these two factors

■■ Patient Engagement
■■ Patients do not have easy and timely access to information from their healthcare providers,
including details regarding their medication and related symptoms
■■ Healthcare providers do not have real-time information regarding the medication
adherence of their patients and other related data
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How we can help
■■ Hospitals and Physicians can save millions of dollars annually in
Medicare penalties by reducing hospital readmissions
■■ Healthcare organizations can increase revenues by millions of dollars
annually by improving their Centers for Medicare and Medicaid
Services (CMS) 5-Star Quality Rating system rating level
■■ Healthcare Payers can decrease costs including expensive emergency
room visits by increasing medication adherence
■■ Pharmaceutical companies can increase sales due to better medication
adherence and improved patient outcomes
■■ Pharmacies gain significant revenue due to prescriptions being refilled
on time
■■ Clinical Research Organizations (CROs) can reduce labor costs,
minimize delays, and reduce the risk of failures of clinical studies
Benefits
MedClick lowers healthcare costs and improves patient outcomes. Below
are some of the key benefits of the MedClick Platform:
■■ Improves medication adherence and manages chronic conditions by
enriching the relationship between the care team and the patient via
its enterprise-level, mobile communications platform
■■ Digitally connects healthcare providers with patients and provides
support when the patients are outside of the medical facility
■■ Streamlines workflows and improves care team communication and
collaboration with the patient by offering personalized, two-way
interactive, secure messaging and real-time remote medication
monitoring
■■ Enhances the human connection of the care team which is essential
for quality patient-centered care
■■ Enhanced layer of secure biometric authentication protects sensitive
healthcare information

What we offer
MedClick provides remote real-time healthcare monitoring and improves
medication adherence. MedClick enterprise solution is designed to
seamlessly and securely connect the care team with patients to improve
healthcare outcomes.
The ultimate goals of MedClick are to increase patient education, address
chronic conditions, improve medication adherence, reduce patient
administration hurdles, and increase staff productivity by allowing the
medical team to remotely monitor and support patients outside the walls
of the physician’s office, pharmacy, or hospital.
How it works
The MedClick solution is a biometrically secured mobile health
management application designed to work on smartphones and tablets.
The app uses multi-modal biometric authentication including face, finger
and voice recognition for logging into to the mobile app.
MedClick provides a permission-based portal for remote monitoring,
secure messaging, surveys and educational videos. It is designed to
be thoroughly integrated with third party servers. The MedClick server
can be hosted in the cloud or on a healthcare provider’s premises. The
MedClick mobile app is available in the Apple Store and Google Play
Store.

Architecture at a glance

Mobile App

Provider Portal

The MedClick Server
Medication Database

In addition, MedClick utilizes Secure DirectClickTM by Fujistu which
is an encrypted platform that facilitates real-time multi-channel
communications and data capture. Secure DirectClick allows patients or
caregivers to instantly call their healthcare providers from any device
connected to the Internet from anywhere in the world. The user simply
clicks the embedded call button to initiate the patented visual contact
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EHR, e-Rx, etc.

directory, giving them the option to securely call a pharmacist, doctor
and/or hospital with any questions or concerns. Secure DirectClick,
leverages key identifier information and client data to auto populate
preexisting information on the backend CRM and/or database about the
user, so the endpoint can better address the users’ needs in real-time.
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About Fujitsu Americas
Fujitsu America, Inc. is the parent and/or management company of a group of Fujitsu-owned companies operating in
North, Central and South America and Caribbean, dedicated to delivering the full range of Fujitsu products, solutions
and services in ICT to our customers in the Western Hemisphere. These companies are collectively referred to as Fujitsu
Americas. Fujitsu enables clients to meet their business objectives through integrated offerings and solutions, including
consulting, systems integration, managed services, outsourcing and cloud services for infrastructure, platforms and
applications; data center and field services; and server, storage, software and mobile/tablet technologies.
For more information, please visit: www.fujitsu.com/us and http://twitter.com/fujitsuamerica.
Why Fujitsu
Fujitsu America, Inc. provides a complete
portfolio of business technology services,
computing platforms, and industry
solutions. Fujitsu platform products are
based on scalable, reliable and highperformance server, storage, software,
point-of-sale, and mobile technologies.
Fujitsu combines its renowned platform
offerings with a full suite of onshore, near
shore and offshore system integration,
outsourcing, and datacenter services
covering applications, operations,
infrastructure, customer service, and
multi-vendor lifecycle services. Fujitsu
provides industry-specific solutions
for retail, manufacturing, healthcare,
government, education, financial services,
and telecommunications sectors. For more
information on Fujitsu America’s business
scope, visit:
www.fujitsu.com/us/themes/security/

More information

Legal Notices

For more information, please visit:
www.fujitsu.com/us/solutions

Fujitsu and the Fujitsu logo are trademarks
or registered trademarks of Fujitsu Limited
in the United States and other countries.
MedClick, Biometrics-as-a-Service and
Secure DirectClick are trademarks or
registered trademarks of Fujitsu America,
Inc. in the United States and other
countries. All other trademarks and product
namesare the property of their respective
owners.

Fujitsu Green Policy Innovation
Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on
the environment. Using our global
knowhow, we aim to resolve issues of
environmental energy efficiency through IT.
Please find further information at:
www.fujitsu.com/global/about/environment/

The statements provided herein are for
informational purposes only and may be
amended or altered by Fujitsu America,
Inc. without notice or liability. Product
description data represents Fujitsu design
objectives and is provided for comparative
purposes; actual results may vary based
on a variety of factors. Specifications are
subject to change without notice.
Copyright© 2018 Fujitsu America, Inc. All
rights reserved.
Disclaimer
Technical data are subject to modification
and delivery subject to availability. Any
liability that the data and illustrations are
complete, actual or correct is excluded.
Designations may be trademarks and/or
copyrights of the respective manufacturer,
the use of which by third parties for their
own purposes may infringe the rights of
such owner.

Contact
FUJITSU AMERICA, INC.
Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.
Telephone: 800 831 3183 or 408 746 6000
Website: www.fujitsu.com/us/solutions
Contact Form: http:solutions.us.fujitsu.com/contact
Have a question? Email us at: AskFujitsu@us.fujitsu.com
ID-4719-001/03-2018
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