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Setting the scene



Al: buzzword of the year

Perception
@@ Audio, video, emotions...

Learning

lterative, examples based

Reasoning

Autonomous decision-making

Interaction

People, machines

CXP Group
Group . .
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Al beyond Alexa: business applications

Computer
Perceptron algorithms
DeepBlue

@ Video games AlphaGo
BRMS (Processors) Big data

AR NVR
(Processors)

1974 * 1980 1987 #1993 2000 # 2007

Al Winter Al Winter Al Winter

The researches never really stopped during Al winters, it was just not called Al

CXP

Group

ARe e oxs - pac Source PAC SITSI Research Platform — Artificial Intelligence: Demystification and Market Opportunities report

Computation
POWET (oo

Brain power
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Al use cases in business applications

Supply Chain Finance & Accounting

Management E%

From

supply
chain to

Production
T

Sales & Marketing

CXP

Group
XP - PAC
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PAC & Fujitsu trend study

» 240 companies
surveyed

UK, France, DACH,
Nordics, Spain & Italy.

* Manufacturing, services,
trade & transport.

* Full report available at
the following link.
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What Al can bring to
business applications

The innovative evolution
of business processes
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http://www.fujitsu.com/global/solutions/business-technology/ai/pac-study

Business applications today

Important improvements for
the companies

More intuitive
and
personalized
user interface

CXP

Group
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Al strategy

Do you have an Al strategy?

PLANNED WITHIN THE NEXT 2 YEARS
UNDER DEVELOPMENT
BEING DISCUSSED

ALREADY IN PLACE

Al is strategically
important for our
future business.

Al is not strategically
important, but
provides the basis for
process improvements
and automation.

Is Al important?

Al is currently not important
but an interesting
technological development
for the future.

CXP

Group
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Al In business apps



Supply Chain Management

Major challenge when
it comes to business
applications

50% 17%
Value of Al in

addressing the 83‘;—"{)
specific challenge

Autemation of supply Robots for picking Increase the profit by Route optimization and
I | orders and moving ’

chain plljar'nm? and thern Insids the identifying the best dalivary date forecast
fulfiliment Warahouss procurmant strategy

CXP
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Finance & accounting

CXP

Group

BARC - le CXP - PAC

What Al can bring to business applications

Major challenge when
it comes to business
applications

Great value of Al in
addressing the
specific challenge

Automation of invoice
managemant from entry
to payment

Predict the financial
situation, such as
liguidity

Automation of bank Beler detect and

recancilliation preveant fraud

© CXP Group 2018
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Production

BARC -

CXP

Group

le CXP - PAC

What Al can bring to business applications

Major challenge when
it comes to business
applications

Great value of Al in
addressing the
specific challenge

67%

Increase
productiservice quality
thraugh predictions and
defact detaction

Imprave production
afficiency through the
automation of Al
supporied
manufacturing

Provide beller aftar-
salas support

© CXP Group 2018
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Sales, Marketing and Service

Major challenge when
it comes to business
applications

Great value of Al in
addressing the
specific challenge

Pradict customer Understand your
behavior such as churn customers reactions by
and forecast sales analyzing their faces
sUCCass and gestures

CXP

Group

le CXP - PAC

oanc . What Al can bring to business applications

Better target customers

Accelerate pipeling and
in B2C markeating with

lead genaration
mare personakzed
offers

© CXP Group 2018
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I'T

Major challenge when
it comes lo business
applications

Great value of Al in
addressing the
specilic challenge

Automatad usar suppon I::J:’_. zl'l:!ht:il.l j:f:h-’;“ Enhanced cyber Aaset monitaring and
||‘Is.mr|::ap‘a[' bl security predctive maintenance

10 IMprove oers
serace avalamdity

CXP
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Some of the Al adopters in the UK

AstraZeneca

®
@GlaxoSmithKline

What Al can bring to business applications

CXP

Group
- PAC

W

easyJet

| Rolls-Royce

BRITISH AIRWAYS

Royal Mail

BRITISH AMERICAN
TOBACCO

© CXP Group 2018

17



Moving forward with Al



Investment areas

CXP

Group

BARC - le CXP - PAC

45%

Business applications that
provide Al features

28%

Systems integrations
including programming

What Al can bring to business applications

52%

Al technology to augment
existing business
applications

23%

Hiring of Al experts

22%

Process and strategy
consulting

38%

Training of our internal
staff

© CXP Group 2018
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Obstacles on the Al road

Internal

45% see internal
processes
and culture as
a major
obstacle.

CXP

Group

What Al can bring to business applications
BARC - le CXP-PAC

78% see legal and
compliance
restrictions as a
major obstacle.

Vendor

62% see their software
vendor as slow
in implementing Al
within its
solutions.

© CXP Group 2018
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Preferred Al suppliers

25%

On premise
applications
provider

CXP

Group

What Al can bring to business applications
BARC - le CXP-PAC

83%

A system integrator
that has Al
capabilities

© CXP Group 2018
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Dos and don‘ts with Al



Dos and don’ts for Al

1. List your problems and business 1. Don'’t do it because everybody does it.

challenges. 2. Don’t make big technology

investments without thinking about the

2. Use what you have: data, tech & _
strategy first.

talent.

3. Don't forget that Al can bring
automation but also big change as
well.

3. Get to know Al use cases and vendor
ecosystem.

4. Personalize services/products. »
4. Don'’t forget to ask about quantifiable

5. Improve efficiency. use cases when dealing with vendors.

6. Think about the culture. 5. Don’t be afraid to learn from other
players, even competitors.

Grou
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Next up...

15.15

Industry Breakout
Transportation
Education
Manufacturing

Retail & Hospitality

Public Sector
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