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17% 

25% 

33% 

34% 

35% 

35% 

44% 

47% 

47% 

47% 

50% 

!reducing health, safety and 
environmental risks 

!reducing energy costs 

!enabling digital workforce and 
Connected Workers 

!simplifying the IT layer inside 
the datacenter 

!increasing agility and flexibility  

!simplifying the IT layer outside 
the datacenter 

!driving down cost 

!improving asset utilization and 
reducing downtime 

!enabling easier/more efficient 
customization of products 

!supporting digital transformation 

!improving product quality 
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23% 

39% 

51% 

62% 

!creating new connected 
products, services or business 

models 

!better monitoring and 
management of products after they 

leave the plant 

!improving supply chain 
management  

!improving customer satisfaction 
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19% 

22% 

29% 

31% 

40% 

42% 

43% 

47% 

48% 

58% 

Internal organizational challenges 

Lack of standards 

Security 

Complexity of the IT layer outside 
the datacenter 

Challenges integrating OT and IT 

Cost of implementation and 
management of Smart Factory 

Complexity of analyzing data (Big 
Data, AI, Distributed Ledger etc.) 

Lack of skilled staff  

Building the business case for 
Smart Factory investment 

Cost of purchase of Smart 
Factory solutions 
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Yes, our Smart Factory Investments have delivered a ROI 
No, we have not yet reached a ROI 

45% 

52% 

3% 

...in less than 
1 year 

...between 1 
year and 3 

years 

... In more 
than 3 years 
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SMART FACTORY TECHNOLOGIES 
AND COLLABORATION WITH THIRD 
PARTIES 
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18% 

25% 

35% 

39% 

44% 

52% 

50% 

43% 

44% 

41% 

48% 

46% 

38% 

42% 

Universities or research institutions 

Manufacturing technology 
providers and IT hardware 

Telecom companies 

Analytics experts 

Consulting firms 

IT services companies 

Software companies / platform 
providers 

 Strongly involved  Somewhat involved 
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(n = 204) 

    

  

  

  

  

  

("Not involved" not shown) 
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28% 

29% 

41% 

1% 

Yes, we are analyzing and using data from our Smart Factory solutions 
Not yet, but we plan to do it in the next 3 years 
Not yet done or planned, but discussed 
Currently not relevant 
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31% 

38% 

22% 

9% 

0-25% 

26-50% 

51-75% 

76-100% 
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42% 
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Quantum Computing 

Deep Learning technologies using 

AI 

Distributed Ledger Technologies 

like Blockchain and similar 
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21% 

30% 
20% 

29% 

UK 
Central Europe (Germany and France) 
Southern Europe (Spain and Italy) 
Nordics (Finland, Sweden, Denmark) 

Repondents by region 

21% 

20% 

10% 10% 

10% 

15% 

8% 
7% 

UK Germany France Spain 

Italy Finland Sweden Denmark 

Repondents by country 

58% 

42% 

500 and 2,500 employees 
2,500 and more employees 

Repondents by company size 

49% 

5% 

25% 

9% 

10% 

51% 

4% 

7% 

8% 

9% 

11% 

11% 

Discrete industry 
Aerospace and defense 

Electrical engineering 
Mechanical and plant 

Automotive 
Process industry 

Metal 
Chemicals 

Pharmaceuticals 
Oil, gas & mining 

FMCG (fast moving 
Energy & power 

Repondents by industry 

54% 38% 

8% 

IT (Information Technology) 
OT (Operational Technology) 
Roughly an even split between the two 

Repondents by responsibility 

11% 

30% 

17% 

13% 

10% 

13% 

6% 

CEO 

CIO / Head of IT 

Head of Digital or 
Deputy 

Head of Data or 
Deputy 

Plant Manager or 
Deputy 

Head of Smart 
Factory or Deputy 

Head of 
Production or 

Repondents by position 
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