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Professional Services for IT Hardware

N

INTRODUCTION BENEFITS
Fujitsu offers a one day AST workshop package for the > Highly skilled and experienced Fujitsu specialist staff are on
ETERNUS DX product range that empowers your storage hand to guide you through the setting up and monitoring
management team to effectively configure the AST Storage of the Automation tool.
tiering functionality in the most appropriate way for your > Worry free assured configuration process, minimising
requirements. reliance on potentially product unfamiliar resources.

» Fast configuration activity with clearly defined costs of
The ETERNUS AST Workshop service covers: implementation.

»  Registering the ETERNUS DX and required licences.
> Enabling Automated Storage Tiers. PREREQUISITES

> (reating Tier Policies. > Requires the pre-installation of the AST software to the

s Policy Name SF Manager client with licenses available.
e  Execution Mode

e  Evaluation Standards/Period/Day/Time
e ASTTime Limit Ordering the Workshop
* Dawype FSP:G-IW06400GBST3 ETERNUS DX100/200 AST Workshop

Creating the Tier Pool. )
Create FTV (Flexible Tier Volumes) FSP:G-IW08600GBST4 ETERNUS DX500/600 AST Workshop

Starting/Stopping relocation of data within the volumes.
Confirm Evaluation/Results.
Starting/Stopping Tier Pool Balancing.
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Data Sheet ETERNUS DX Gold Implementation

More information

(o)
FUJITSU

Fujitsu products, solutions & services

Products
www. fujitsu.com/global/products/

In addition to the Fujitsu Support services,
Fujitsu offers a full portfolio of other
computing products.

Computing products

m Storage systems: ETERNUS®

m Server: PRIMERGY®, PRIMEQUEST®, Fujitsu
SPARC® M10, BS2000®/0SD Mainframe

m (lient Computing Devices: LIFEBOOK®,
STYLISTIC®, ESPRIMO®, FUTRO®, CELSIUS®

m Peripherals: Fujitsu Displays, Accessories

m Software

m Network

Product Support Services with different service
levels agreements are recommended to
safeguard each product and ensure smooth IT
operation.

Solutions

http://www. fujitsu.com/global/solutions

The Fujitsu solutions combine reliable
Fujitsu products with the best in services,
know-how and worldwide partnerships.
Fujitsu's Solutions include parts of one or
more activity groups (e.g., planning,
implementation, support, management,
and training services) and are designed to
solve a specific business need.

Infrastructure ~ Solutions  are  customer

offerings created by bringing Fujitsu's best

products, services and technologies together

with those from partners to deliver benefit to
- our customers’ businesses.

Industry Solutions are tailored to meet the
needs of specific verticals.

Business and Technology Solutions provide a
variety of technologies developed to tackle
specific business issues such as security and
sustainability, across many verticals.

Services
www. fujitsu.com/qglobal/services/

Several customizable Fujitsu Service
offerings ensure that IT makes a real
difference and delivers true business
value. We do this by leveraging our
extensive experience in managing
large, complex, transformational T
programs to help clients in planning,
delivering and operating IT services in
a challenging and changing business
environment.

Application Services support the
development, integration, testing,
deployment and on-going
management of  both  custom
developed and packaged

applications. The services focus on
delivering business and productivity
improvements for organizations.

Business Services respond to the
challenge of planning, delivering and
operating IT in a complex and
changing IT environment.

Managed Infrastructure Services enable
customers to deliver the optimal IT
environment to meet their needs;
achieving high levels of IT service quality
and performance for data centre and
end user environments.

Fujitsu green policy innovation

www. fujitsu.com/global/about/environment/

Fujitsu Green Policy Innovation is our worldwide
project for reducing burdens on the
environment. Using our global knowhow, we
aim to resolve issues of environmental energy
efficiency through IT.

Green
Policy
Innovation

More Information

Learn more about Fujitsu, please contact your
Fujitsu sales representative, Fujitsu business
partner, or visit our website

http:/iwww.fujitsu.com/fts/services/support/

Copyright

© 2017, Fujitsu Services Limited. Fujitsu and
the Fujitsu logo are trademarks or registered
trademarks of Fujitsu Limited in Japan and
other countries.

ETERNUS®, PRIMERGY®, PRIMEQUEST®,
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Disclaimer

Technical data subject to modification and
delivery subject to availability. Any liability that
the data and illustrations are complete, actual
or correct is excluded. Designations may be
trademarks and/or copyrights of the respective
manufacturer, the use of which by third parties
for their own purposes may infringe the rights
of such owner.
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