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Understanding the Labour Movement 



Our 4 Ps Services to Members
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Boomer Gen X Gen Y & beyond

Profiles of our Members 

From not IT savvy……… to users with advanced 
technologies skills

Close to 0.9 million members
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PMEs (Professionals, Managers & Executives) 



From…Rebranding Online 
to….  

SoLoMo

Our journey began in 2008 



Six Enabling Technologies

Web 2.0

Social 
Media

Mobility
Digital 
Media 

Content

Cloud

Business 
Analytics
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Our Vision

Communications & Engagement

Productivity & Convenience



Member-Centricity Web 2.0 Online Presence  

Rebranding Online
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• 63 entities have unified 
and migrated their 
websites to a single 
platform

• Unified member-
centric platform
provides centralised 
content & e-Services 
for entities to create 
websites of their own 
personas

ntuc.org.sg 52 Unions

Related 
Organisations

Communities

Thematic 
Websites

OPAL for Union 
Leaders

Websites

10



1. Membership Sign-Up
2. Membership Renewal 
3. Update Particulars
4. Refer a Friend
5. Events Registration
6. Booking of Holiday Facilities
7. Linkpoints & Rebates
8. Care & Share (UCare)
9. UTAP (Union Training Assistance Programme)
10. Workplace Advisory 
11. eMarketing
12. u DNC (u Do not Call Register)

Electronic Services (e-Services)
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Care & Share (UCare)

Submit 
Applications

Evaluate 
Applications

Disburse 
Vouchers

AUTOMATED 
EVALUATION

SIMPLIFIED
SUBMISSION

ELECTRONIC
DOCUMENTS

AUTOMATED 
WORKFLOW
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UTAP (Union Training Assistance Programme)

INTEGRATION
WITH SAP TO SPEED

UP PROCESSING

UTAP Application



Social Media

125K



Union Leaders learning Facebook
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Workplace Advisory U Family Fun

Mobile App

My NTUC



Union 
Leaders

Members

Public

Content is drawn from web 2.0 centralised content database

MyNTUC - Targeted Engagement via Login
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Self service with 
workplace issue FAQs Access to resources and 

guides

Private Message 
Workplace Advisors

Network & Participate 
in LinkedIn group 

discussion
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Workplace Advisory Mobile App



Web 2.0
One-stop Labour Movement 
content & common eServices 

Social 
Media 

A new way of relationship 
building and coomunications

with members

Mobility
Leverage on mobile devices to  

interact and engage members on 
the go

Digital 
Media 

Content

Leverage on photos and bite-
size videos

Digital Media & Integrated Channels
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Mobile CRM
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Cloud - Scalability

Amazon’s 
Elastic 
Compute 
Services

SalesForce.Co
m

Accenture’s SAP 
On Demand

Microsoft Office 
365

SingTel’s Alatum 
3.0

The entire infrastructure is in a 
Cloud Environment and 
scalability is on-demand

Cheaper, better and faster
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It’s a Digital Journey……

 From rebranding online to SoLoMo (Social media, 
location based mobile)

 Backend integration for seamless user experience 
and speedier processing

 Business Process Reengineering and workflow 
automation for greater efficiency and 
productivity

Use of digital media content to communicate the 
messages

Deployment of SaaS & IaaS to improve time-to-
market
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Thank You


