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Based on the concept of “Touch, Connect and Change”, we will create 
more prosperous society with our DX.

In 1940, the company, a predecessor of Fujitsu Frontech Limited, 
was founded in present Tsubame-shi, Niigata Prefecture, Japan, 
under the name of “Kanaiwa Kosakusho Co., Limited” as a 
manufacturer of western style metal tableware. Since then, while 
expanding our business into solutions & services based on 
reliability cultivated by hardware and manufacture, we have 
supported innovation at front area of customers’ businesses in the 
wide range of businesses such as in financial, retail, public, medical 
and manufacturing fields. 2020 was not only our 80th anniversary 
but a turning point, because Fujitsu Frontech Limited became a 
wholly-owned subsidiary of Fujitsu Limited, with the aim of creating 
synergies through strengthened alignment between Fujitsu Group 
companies and so on.

From a global standpoint, the spread of COVID-19 has no 
obvious sign of the end. And, due to this, we face paradigm shifts 
in many scenes like our lifestyle and working styles. In other words, 
we have already entered into an uncertain world, “new normal” 
which does not accept conventional common sense.

Under such circumstance, in April 2021, we reformed our 
organization to a vertical integration in each business field, which is 
newly composed of 2 Business Groups, that is, “Solution & Service” 
and “Global Business”, aiming to be “DX (Digital Transformation) 
Company at the Forefront of Customer”. From now on, we will 
offer best solutions to customers in each business field such as 
financial, retail, public, manufacture and global, more speedily than 
before.

We are going to create sustainable society that companies and 
people live more prosperous with our DX, under the concept of 
“Touch, Connect and Change” that customers “Touch” our products, 
then they “Connect” companies and society and finally it comes to 
“Change” into the world where people can enjoy services which 
has never existed.

To Realize Sustainable and More Prosperous Society Actions on Material Environmental Issues
We evaluate environmental aspects such as climate change and 

resource circulation, so as to identify crucial issues for us. After 
that, we establish “Fujitsu Frontech Group Environmental Action 
Plan” to address the issues and practice it, so as to protect the 
earth environment sustainably.

In the “Environmental Action Plan X” (FY2021 – 2022), we 
made plan to take actions on the 3 categories consisting of 
“Actions on Climate”, “Promotion of Resource Circulation” and 
“Original Themes”. We set the targets such as “Reduce 
greenhouse gas emissions in our business facilities by 24% or 
more compared to FY2013”, “Introduce renewable energy 
equivalent to 8% of total energy use in the whole Group” and 
“Reduce CO2 emissions derived from product use by 17% or more 
compared to FY2013” in “Climate”, “To improve resource 
efficiency of products newly developed by 10% or more 
compared to FY2019” in “Resource Circulation”, and “To reduce 
the amount of waste by 27% or more compared to average level 
of FY2012 – FY2014”, “Development & delivery of SDGs 
Contribution Solutions” and “Social activities as good corporate 
citizenship” in “Original Themes”. Now, we push forward with 
these activities as a unit.

Furthermore, we also make efforts on Fujitsu Group 
Medium/Long-term Environmental Vision “FUJITSU Climate and 
Energy Vision”, whose goal is to bring the Fujitsu Group’s CO2
emissions to zero by 2050. We are going to accelerate actions 
mainly by introducing renewable energy, because we need to 
address the renewed aggressive target of “Reduce CO2 emissions 
to 71.4% by the end of 2030”, accompanied by the modification 
to 1.5ºC scenario in SBTi. In addition, we are also planning to 
assess risks and opportunities in terms of adapting to climate 
change, so that we are able to make resilience of our Group 
stronger. Hiromu Kawakami

President and Representative Director
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