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In 2019, powerful Typhoon Hagibis (No. 19) tore through Japan. 
And, in 2020, Coronavirus Disease 2019 (COVID-19), a massive 
disaster we have never experienced in the 21st Century, is 
spreading throughout the world. Due to the pandemic, we face 
many issues like the economy stagnation accompanied by 
lockdown, and like a crash of the health systems, inevitably. Now is 
the time for us to think of how to keep sustainable development of 
“Social and Economy” as well as “Environment”.

We, Fujitsu Frontech Group, push forward with sustainable 
business, to address the above issues including the environmental 
actions such as the adoption to impacts of climate change and the 
protection of biodiversity.

We, have been solving various issues of customers in the 
markets such as finance, retail, public facilities, health care,  
logistics and mobility through solutions and services based on 
hardware products we have developed. In a post-COVID-19 future, 
we will be able to contribute to the development of sustainable 
society and economy, because we expect more and more demands 
for our solutions and unique technologies like Quick Counter used 
in financial institutions, palm vein authentication and RFID, which 
let non-face to face and contactless transaction come true.

Based on the concept of “Touch, Connect and Change”, we aim 
to be a “DX (Digital Transformation) company at the Forefront of 
Customer” that realizes safe and secure society where everyone 
can live snugly, by interacting “Mono (product), Koto (Service-
oriented way of thinking)” provided by Fujitsu Frontech Group, 
linking up people with companies and society, and broadening new 
different world, so that we are able to grow our own business and 
to help SDGs to be achieved.

Toward Achieving SDGs Actions on Important Environmental Themes

We evaluate environmental impacts such as the use of natural 
resources accompanied by our business activities on a regular basis, 
so as to identify especially crucial environmental issues for us. After 
that, we establish “Fujitsu Frontech Group Environmental Action 
Plan” to address the issues and practice it, in the purpose of 
protecting global environment sustainably.

In the “Environmental Action Plan IX” (FY2019 – 2020), we made 
plan to take actions on the 4 categories consisting of “Climate”, 
“Resources”, “Supply-chain” and “SDGs”. We set the targets such 
as “To reduce greenhouse gas emissions in our business facilities 
by 8% or more compared to FY2013.” in “Climate”, “To improve 
resource efficiency of products newly developed by 20% or more 
compared to FY2014.” and “To reduce the amount of waste by 
27% or more compared to average level of FY2012 – FY2014.” in 
“Resources”, “To reduce CO2 emissions derived from product use 
by 14% or more compared to FY2013.” in “Supply-chain”, and 
“Development & delivery of SDGs Contribution Solutions and PRs of 
our activities relevant to ESG (Environmental, Social and 
Governance)” and “Social activities including protection of 
biodiversity” in “SDGs”. Now, we push forward with these activities 
as a unit.

Moreover, we also make efforts on Fujitsu Group Medium/Long-
term Environmental Vision “FUJITSU Climate and Energy Vision”, 
whose goal is to bring the Fujitsu Group’s CO2 emissions to zero by 
2050. In Phase 1 (To reduce CO2 emissions to 14% versus 2013.), 
up to now, we have been able to reduce them steadily inside Japan. 
In Phase 2 (To reduce them to 33% versus 2013.) whose period is 
from 2021 to 2030 , we plan to introduce renewable energy to hit 
the target in the whole Group.

Hiromu Kawakami
(President and Representative Director)

We, Fujitsu Frontech Group, aim to be a “DX (Digital Transformation) company at the Forefront of Customer”, 
based on the concept of “Touch, Connect and Change”.
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