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Network Services Required for Business Operations
Using Smartphones
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Abstract

Studies are in process to make use of smartphones and tablets, which have rapidly
become widespread in the consumer market, as business tools for office work, customer
contact operations and specialized operations in various work sites. Before smartphones
can be used in such operations, however, issues must be resolved such as anxiety about
security and insufficient IT skills for their introduction and operation. To conduct
specific studies on such introduction and operation, it must be understood that, in terms
of using operations data, there are several different forms of smartphone application
each with their own different issues. Based on that understanding, consideration
must be given to factors including the content of operations, cost/deployment period,
existing system environment and operational load to select the form of application and
solution appropriate for the company. This paper summarizes the forms of application
of smartphones. It also presents network services capable of resolving issues that arise
in using in-house Web applications such as information leakage and unauthorized
connections, and adaptation of existing systems to smartphones, from the perspectives
of terminals, networks and applications. It also gives examples of their use.
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