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“Trustworthy and Explainable Al” Achieved Through Knowledge Graphs
and Social Implementation
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Abstract

While the performance of Al is improving, when experts use Al in practical applications,
presenting Al’s inferences as is may not provide adequate information for making decisions.
This failure to ensure sufficient reliability is a problem. Accordingly, R&D on the Explainability
of Al has come to be conducted on a global scale recently. In response to this problem, Fujitsu
has achieved the world’s first “trustworthy and explainable AI” that makes use of knowledge
graphs capable of representing expertise in a systematic manner to explain the reason and
basis. This provides users with sufficient information to make decisions and allows the
reliability of Al to be improved. This paper first outlines a knowledge graph that provides
the base for Fujitsu’s trustworthy and explainable AI. It then goes on to focus on use in the
industrial sector and describe initiatives in the financial and chemical sectors.
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