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Scoring Technology to Guarantee Reliability of People in a Connected World
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Abstract

Recently, business and lifestyles are undergoing significant changes with the progress of
networks and ICT technologies. Fundraising and information provision, conventionally
difficult for individuals, have been easier with the use of affiliate marketing, crowdfunding,
websites, social media, and so on. In addition, the emergence of the sharing economy has
made various services available at low costs. As they become increasingly extensive, however,
problems between the people involved in transactions and communication on the Internet are
also becoming apparent. In response to this issue, Fujitsu Laboratories has developed an
ICT risk assessment technology for quantifying users’ ICT risks based on the psychological
and behavioral characteristics observed in people who have experienced harm as a result of
ICT as well as a reliability scoring technology for expanding the scope of application of this
technology beyond ICT risks to score various risks. These technologies allow for the scoring of
a variety of risks, including delays and inadequate service provision even for people with whom
transactions are conducted for the first time. Scores obtained in this way can be utilized to
study and implement measures aimed at preventing problems. This paper describes the ICT
risk assessment and reliability scoring technologies as well as examples of their application.
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