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The Role of Trust in Realizing a Digital Society
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Abstract

Trust plays an important role in maintaining the norms of nations and communities. When
trust is present, norms in communities are maintained and civic society functions smoothly.
Trust can also reduce the complexity of social mechanisms, which allows for things to run
smoothly in societies or companies or even among friends. Furthermore, trust also contributes
to future prospects as well as the present. At the same time, trust does not infinitely deepen
over time but may also be formed or lost. This paper first presents the meaning of trust before
touching on prior studies and, using the theory of Niklas Luhmann as a hint, discussing the
role of relationships and trust in achieving a digital society. It then goes on to describe changes
in trust at Fujitsu.
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