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Paperless Solution to Digitize Paper Slips and Authentication at Financial
Institutions
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Abstract

As digitization in the financial industry is rapidly progressing, even the Japanese megabanks
are vying for survival and aiming to reduce bank staff and assign personnel to enhance sales
capabilities. However, achievement of these two ideas requires reforms of conventional clerical
tasks to reduce the volume of clerical work. Traditionally, financial institution used paper slips
for transactions with customers, which hindered improvement of work efficiency. To deal with
this issue, Fujitsu proposes the use of “smart slip creator” offered by Finplex Intelligent Branch
to reduce paper slip-based operations. In smart slip creator, the data input by customers
are linked with other systems, which reduces the conventional clerical tasks involving paper
slips. But, this alone will not completely eliminate the use of paper. At Japanese financial
institutions, transactions involve the affixation of seals and comparisons of seal impressions
to prove the identity of the owners of accounts. In contrast, we promote further elimination of
paper by utilizing Finplex Online Authentication Service for FIDO, a service that makes use of
biometric authentication. This paper presents a paperless solution that achieves digitization
of various financial institution slips and forms of authentication.
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