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Abstract

Present-day Japan is facing various problems that include low labor productivity, a decrease
in the productive population due to an aging population and a diminishing number of children,
and a diversification in the needs of working people who are also involved in childcare and
nursing care. In recent years, financial institutions are seeing further intensification of
competition arising from market shrinkage caused by the decrease in population, companies in
other industries entering the financial industry, and the advent of new players such as Fintech
companies. Therefore, coupled with recent negative interest rates, there is a concern that
financial institutions’ profitability will decrease. Given this environment, improved productivity
of operations is a pressing need and, as a means to realize it, robotic process automation (RPA)
1s attracting attention. Fujitsu has been making use of RPA to support improved efficiency
of various operations at financial institutions. Moreover, aiming for further improvements in
efficiency, we have also begun working on efforts that make use of technologies such as Al and
optical character recognition (OCR), in addition to RPA as it is. This paper describes the social
backdrop behind the focus on RPA, trends in the introduction of RPA to financial institutions,
and Fujitsu’s efforts.
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