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Abstract

With the aging of the population combined with a decrease in the number of children and
the population declining in Japan, the financial industry is seeing gradual changes in the role
of sales offices. At the same time, how to implement digitalization of legacy systems, mainly
mainframes, is posing a major issue. With the progress of digitalization, contact points with
customers are becoming increasingly diversified, which has given rise to demands for creation of
new customer services by making use of existing systems. Application programming interfaces
(API) are one technology with the potential to resolve this issue. However, modification of
existing legacy systems, including core banking systems, involves enormous costs and risks.
Fujitsu has resolved this issue of how to connect with these legacy systems via loose coupling
with a minimum impact by providing an intra-bank API platform that makes use of existing
sales office system interfaces. We faced a new issue of the need to follow the rules of the sales
office system for managing terminals and users when using the existing sales office system, but
this issue was resolved by using a system called an agent terminal pool. This paper describes
the mechanism and characteristics of the intra-bank API platform for the purpose of utilizing
the core banking systems and goes on to explain the effect of introducing the intra-bank API
platform and examples of its use.
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