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Abstract

There is an urgent need among financial institutions for reforms as the digitalization of
society continues to accelerate. At the same time, a major issue is posed by the digitalization
of their sales offices and existing clerical work involving primarily actual articles specific to
Japan such as seals, bankbooks, and slips. For sales offices, which are the “face” of financial
institutions, a variety of facilities and dedicated devices have been provided in abundance to
offer diverse services. Recently, however, the number of visiting customers has significantly
decreased and the needs required of sales offices are changing dramatically. Fujitsu has long
provided financial institutions with a variety of solutions, including sales office systems and
ATMs as well as mission-critical systems. Fujitsu, which boasts state-of-the art technologies
for creating visions of the future in addition to technologies and know-how that support the
present, has delivered a new system called Digital Channel Service Finplex Digital Branch
for resolving these issues facing financial institutions. This system has already been applied
by many financial institutions, which has resulted in the confirmation of the effectiveness of
scenarios leading to digitalization, starting with integration with legacy systems. This paper
gives an overview of Finplex Digital Branch, which supports the digital transformation of
financial institutions.
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