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Authentication Service Platform for Digital Banking Age
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Abstract

Contact points that link financial institutions with users are expanding from conventional
sales offices and ATMs to digital channels with a focus on smartphones. Against the backdrop
of lifestyle changes led by digitalization, users’ needs for financial services are becoming
diversified, and the provision of services finely tuned to individual users is required. Given
this situation, for financial institutions to provide simple and convenient as well as safe and
secure financial services at all user contact points, means of identification and authentication
suited for the digital age assume an important role. To realize advanced financial services,
Fujitsu has developed abundant digital authentication technologies that take the place of
conventional means of identification. In order to meet various customer needs, we offer a
cloud-based authentication service platform that provides ample means of identification and
authentication as a subset of the FUJITSU Financial Solution Finplex Customer Contact Point
Platform FrontSHIP intended for financial applications. This paper describes Fujitsu’s idea
of an authentication service platform for financial institutions that is suited for the digital
banking age.
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