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Innovative Contact Points That Connect Individual Customers and Financial
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Abstract

Financial institutions are making customer contact points increasingly non-face-to-face to deal
with environmental changes such as the increase in dual-income households, the popularization
of smartphones, and other customer lifestyle changes. However, while non-face-to-face
customer contact points may be efficient for financial institutions, they decrease opportunities
and time for financial institutions to come in contact with customers, causing concern about
weakening relations with customers. Fujitsu solves these problems by transforming non-
face-to-face contact points into contact points that connect with individual customers. Doing
so expands contact opportunities between customers and financial institutions from sales
offices and ATMs to the entire living sphere of customers. In addition to improving customer
satisfaction, this solution is expected to improve operational efficiency at contact points. This
paper describes Fujitsu Financial Solution Finplex’s approach to innovative contact points that
connect individual customers and financial institutions.
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