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Sales Style Transformation of Financial Institutions Through Data Utilization
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Abstract

The establishment of the Act on the Arrangement of Related Acts to Promote Work Style Reform
and the specification of the upper limit of overtime work hours have raised the issue of how to
improve labor productivity in all industries. Sales staff at financial institutions need to balance
both quality and quantity to improve their sales performance. To that end, what is important is how
to increase the time used for handling customers within the limited amount of time, by improving
the efficiency of sales activities. Improvement of contract rates is also required. To achieve these,
many companies introduce a customer relationship management (CRM) system. While this system
has information about customers that have recently been visited, it lacks information about topics
which potential new customers and existing customers are interested in before visits. To deal with
these problems, Fujitsu offers a group of smart sales application programming interface (API)
services, Finplex FrontSHIP neXessary (hereafter, neXessary). neXessary takes in external data as
well as the customer information, internal company information, and paid-for data that exist in a
CRM system to analyze and offer information in a comprehensive manner. Through these services,
we resolve issues in the field such as enhancing communication with customers, improving work
efficiency, and raising the level of sales skills to realize sales style transformation of sales people in
the field. This paper describes sales style transformation making use of neXessary.
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