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Al for Matching Company-Owned Content with Consumer Needs
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Abstract

It has long been said that we are in an age of oversupply and information overload. In
a time like this, one key issue for companies is the appropriate provision of various types
of company-owned products and content according to consumer needs. There are many
marketing operations support tools available for resolving these issues. Even with these
tools, however, it is difficult to accurately identify consumer preferences and standardize
know-how that depends on individual marketers. To address these issues, Fujitsu offers “Big
Data Analysis and Utilization Platform Marketing Al Container (hereafter, Marketing Al
Container).” This is intended for learning consumer preferences and marketers’ know-how by
making use of Al technology to propose optimum products and content to individual consumers
while reducing the burden on marketers. Accordingly, issues facing consumers and companies
in content matching can be resolved. Working jointly with Fujitsu, Nippon Shuppan Hanbai
Inc. (hereafter, Nippan) developed SeleBoo, a service that utilizes Marketing Al Container
to facilitate improvement of the appeal of sales floors. This paper presents issues regarding
content matching and an outline of Marketing AI Container together with Nippan’s work as an
example of adoption of the service.
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