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Abstract

Al technology is playing a key role in the digitization and transformation of many
aspects of business and society. Since people support large segments of business
and society, this transformation needs to be driven by an optimal combination of the
best features of people and Al and the provision of high value. Fujitsu Laboratories
is researching and developing Al technology on the basis of a human-centric way
of thinking. The objective here is not just technology that can demonstrate a level
of performance equal to or greater than experts but also that to explain Al output
results, which is essential for establishing a close collaboration between people and
Al. This paper describes an overall view of FUJITSU Human Centric Al Zinrai. It
then introduces advanced technologies that focus on learning such as Deep Tensor,
knowledge processing such as knowledge graphs, and “Explainable AI” that combines
those technologies using practical examples in fields such as medical care and security.
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