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Zinrai Platform Services to Accelerate Digital Innovations for
Customer Businesses
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Abstract

Fujitsu offers Zinrai Platform Services—which comprises basic application
programming interfaces (API) in three major areas of AI (Artificial Intelligence)
component technologies, namely sensing and recognition, knowledge processing, and
decision and support—together with application-oriented API, which is designed
based on the knowledge and functions that allow customers to combine component
technologies according to their use scenarios and facilitate easy introduction of Al
to their businesses. The basic API (function-oriented API) provides the technology
for image/voice recognition, knowledge discovery from text-based information, defect
detection at manufacturing sites and so on, and these require reasonable efforts in
application, such as data preparation and parameter tuning. The application-oriented
API provides the functions and configurations already prepared and tuned to solve
particular issues. This supports the enterprise-oriented adoption of AI. This paper
presents major functions of Zinrai Platform Services and describes their characteristics.
It also explains the main concepts behind the platform feature configuration and
discusses, based on some cases of application, the value of these services for businesses.
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