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Abstract

In 2011, the Great East Japan Earthquake tremendously affected companies in the
manufacturing industry, as in halts in production. One major cause of the halts in
production was interruptions in the supply chain due to damage to secondary and
subsequent customers with no direct dealings with companies in the manufacturing
industry, revealing vulnerabilities anew. In response, Fujitsu worked on the
development of a cloud service for the evaluation and management of customers’
business continuity capabilities and, in 2013, started offering FUJITSU Intelligent
Society Solution SCRKeeper. This service can be used for the revision of production
plans and alternative procurement by quickly grasping the conditions of damage to
customers in the event of contingencies such as disasters. One example of its use is
its contribution to the prompt initial response to the Kumamoto earthquakes in 2016,
which was highly appreciated by customers. In the future, we intend to make use of
Fuyjitsu's Global Delivery Centers (GDCs) to accelerate global expansion. This paper
outlines the service and describes the effects of its utilization based on the example of
its use during and after the Kumamoto earthquakes and its global expansion.
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