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Digital Marketing That Leverages Sporting Event Ticketing Data
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Abstract

A variety of sporting events are held in Japan, ranging from international games to
small competitions sponsored by local governments, private organizations, and so on.
In many cases, however, organizers have difficulties securing the number of spectators,
with only 24.7% of the population having experience watching sporting events live at
venues. Digital marketing that combines ticket data, membership data, social media,
and so on is essential for expanding fan bases. Using digital marketing to attract
spectators, Fujitsu provides a mechanism to better understand fans attending events
to multiple sports leagues. This paper introduces the digital marketing Fujitsu has
worked on up until now and describes future proposals.
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