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Future Trends in Software Technology to Support Digital Innovations
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Abstract

Customers’ new digital businesses are heading toward business-to-business (B2B)
digital co-creation, where a large number of service users are linked with a large number
of service providers through digitalization. The digital co-creation space will become a
connected world in which necessary information is exchanged for individual business
purposes beyond the borders of any one category of business or industry, and will
expand as an ecosystem. In this connected world, for both service providers and users
to conduct business in a stable manner, various technologies will be required to provide
a system that allows for easy participation by both parties with a sense of security to
maximize the value and convenience that can be enjoyed by the two parties and end
users. The key factor in the process is the wide variety of data, which is to be handled
differently according to customers’ systems. Combining this data based on business
purposes and agreements to sublimate them into connected information that is worth
analyzing and utilizing for distribution can lead to the creation of new businesses and
services, or digital innovations, as well as lead to economic and industrial growth. This
paper presents trends in software technology related to the realization of these and
Fujitsu Laboratories’ activities.
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