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Abstract

Communication robots that talk with people are being put to practical use as a
means to start up businesses. Since most communication robots work only in response
to the user’s instructions, users have to learn the set of instructions for each robot. To
overcome this problem, Fujitsu Laboratories is developing a platform technology that
will enable robots to actively speak with users and introduce various useful services to
them. With this platform technology, once many robot applications have been deployed,
a robot can select the most appropriate one in accordance with the user’s interests
and concerns and the situation at the moment and use it to talk to the user. The
user’s responses are collected and used to optimize subsequent application selection.
This robot platform enables service providers to enhance their customer contact points
by better presenting various services that potentially match customer preferences.
This paper explains Fujitsu Laboratories” robot platform technology for helping users
choose appropriate services on the basis of their preferences and situation through
interactions between the user and the robot.
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(1) V7 ~)N>7 : Pepper.
http://www.softbank.jp/robot/consumer/

(@ v¥—7 1 aRky.
https://robohon.com/

(3) Apple : Siri.
http://'www.apple.com/jp/ios/siri/

(4) Microsoft : Cortana.
https://support.microsoft.com/ja-jp/help/17214/
windows-10-what-is

(5) Google : 7 = 7HRER.
https://www.google.co.jp/search/about/

(6) Amazon : Amazon Echo & Echo Dot.
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