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Media Processing Technologies for Affective Digital Marketing
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Abstract

The growing use of smartphones and social media are complicating and diversifying
the purchasing behaviors of customers. They can now access products and services
at various customer contact points such as physical stores and e-commerce sites.
Furthermore, digital marketing through smartphones that reflects customer concerns
and recommends products that suit individual customers is growing steadily. Of
particular interest is the growing use of omni-channel retailing, which enables customer
data collected at various contact points to be used collectively, thereby improving
service throughout the channels. Given this background, Fujitsu Laboratories is
researching “Affective Digital Marketing,” which estimates the customer’s state of
mind (concerns, satisfaction, etc.), motivates the customer in accordance with his or
her stage of purchasing and/or state of mind, and optimizes the customer’s experience.
In this paper, we explain the technical features of three media processing technologies
that support “Affective Digital Marketing”: “Advertising Copy Creation Assistive
Technology,” “Touch Emotion Analysis Technology,” and “Speech Emotion Analysis
Technology.” We also introduce an application example in the field of digital marketing.
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