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Ensuring System Quality in Large-Scale Legal System Revisions:
MICJET MISALIO Resident Information Solution
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Abstract

The MICJET MISALIO Resident Information Solution is a resident information
package intended for small- to medium-sized municipalities. In addition to the residents’
record, taxation, national health insurance, and receipt functions in municipality
operations, it provides children and child-rearing support functions. In recent years,
several large-scale legal system revisions have taken place including the revision of the
Residential Basic Book Act for improving the convenience of non-Japanese residents,
streamlining of administration of municipalities and establishment of the Social
Security and Tax Number System (My Number System) for the purpose of enhancing
the efficiency of administration, improving the convenience for people and achieving a
just and fair society. For such large-scale revisions of legal systems, there are many
themes to be discussed by the national government and coordination between relevant
bodies tends to take time. This may lead to a delayed proposal of specifications and
specification changes. In this situation, how to maintain system quality in a short time
and provide customers with functions to deal with revisions of legal systems is a very
important challenge for us as a vendor offering social systems. This paper presents the
lessons we learned from the revision of the Residential Basic Book Act and explains
the improvements we made to deal with My Number System and how we worked on
ensuring quality and strict adherence to delivery time.
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