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Improvement of Operational Efficiency After Enhancement of
Resilience of Municipal Information System
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Abstract

In consideration of the start of operation of the Social Security and Tax Number
System (My Number System) in January 2016, the Ministry of Internal Affairs and
Communications announced that it would instruct the application of the “model
for enhancing the resilience of municipal information systems” for the purpose of
strengthening security on the Internet. Originally, municipalities have used two
networks—information system and mission-critical system networks—for carrying
out operations. By applying the model for enhancing the resilience of municipality
information systems, the information system network has been separated into the
Local Government Wide Area Network (LGWAN) and Internet system network,
resulting in three networks used for operation. As a result, increased cumbersomeness
and load of operation have become conspicuous. This paper describes points in dealing
with the separation of networks by applying the model for enhancing the resilience of
municipal information systems while ensuring convenience, and measures for reducing
the operational load generated after the application.
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