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Abstract

In the Social Security and Tax Number System (My Number System) that started in
fiscal 2015, utilization of Individual Number Cards (My Number Cards) is one of the key
measures to be worked on by the national and local governments and the private sector
as the core of the system. Specifically, the system provides, for example, a means of
integrating various cards for public services relevant to lives of people (such as health
insurance cards and seal registration cards) and certificate cards for qualifications
(such as national qualification certificates and national public official identity papers).
In addition, expanded implementation of convenient services including issuance of
copies of certificates of residence and certificates of seal impressions at convenience
stores and administrative and private use of official personal authentication services
as a means of online identity verification are under consideration. Local public entities,
however, are yet to use My Number Cards for services. This paper presents a case
in which package product user organizations and Fujitsu have held user association
meetings to work on the provision of administrative services using My Number Cards
in special wards of Tokyo while going through trial and error in consideration of the
state of diffusion of My Number Cards.
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