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Interactive Shoes Hub: Co-creation Platform Leveraging
Next-generation Sensing Shoes
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Abstract

Fujitsu’s interactive shoes hub is a platform designed to pave the way toward the
future world of shoes. The movements, pressure, and flexion of feet are measured by
shoes equipped with sensors to generate data, which are then stored in a data center
and used for analysis, together with personal data and open data. The analysis results
are then provided to users via a dedicated application. These data can be also used for
the purposes of health and safety. The interactive shoes hub is being developed based
on open innovation through collaborations with shoe makers, sensor developers, and
creators of user applications. Our task was to pursue the user experience (UX) design
to convey the advantages of open innovations based on the co-creation platform. This
paper describes the efforts and outcomes of this UX design for the interactive shoes
hub and the development of new services with this co-creation platform.
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