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UX Design for ARROWS Tab Q506/ME Tablet for Schools Developed
Based on User Feedback
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Abstract

Education is an upcoming market for tablet devices, which have already been widely
introducedin business contexts. In an effort to promote information and communications
technology (ICT) in education, the national government and the Ministry of Education,
Culture, Sports, Science and Technology are encouraging schools to provide each
student with a tablet. Fujitsu offers the ARROWS Tab Series for this purpose, but
some trouble with the products meant that we struggled in this market. Given this
situation, we focused our product development on the user experience (UX) of school
children, and addressed various kinds of feedback from classrooms. These efforts led
to the development of the school tablet ARROWS Tab Q506/ME and Q507/PE. As a
result, these products achieved a market share of 67% in FY2015. This paper explains
this Q506/ME in terms of the on-site insights, UX design and market responses.
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