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Method of Designing Smartphone Apps Considering User
Experience
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Abstract

In February 2014, the municipal government of Kawasaki City and Fujitsu signed
a framework agreement to cooperate in finding ways to leverage big data and open
data. Kawasaki City offers “Kawasaki Apps,” a series of apps designed to provide
citizens with useful information using positioning data and Linked Open Data (LOD),
such as information for families with children and for protection against disasters. As
part of this framework agreement, Fujitsu worked on developing a system that could
provide timely information to young parents through the Kawasaki App. We were
in charge of designing apps for parents to help them raise children while considering
user experience (UX) such as the situations in which the apps would be used. A pilot
study then began in Asao Ward, in January 2015. About 80% of the participating users
gave positive feedback such as “the app is useful” and “would like to continue using it.”
Based on the responses of pilot participants as well as of municipal employees, this app
was approved for a city-wide roll-out in Kawasaki, and went into a full development
process in June 2015, followed by a launch in April 2016. This paper explains the UX
design processes involved in the development of this Kawasaki App for young parents.
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