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Service Vision Design for Smart Bed System™ of Paramount Bed
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Abstract

Design thinking is becoming a popular approach in business today. It helps
companies to see challenges in the field from users’ viewpoints, and to devise solutions
creatively using designers’ sensitivity and techniques. This trend has expanded
the scope of designing to cover not only object forms but also intangible forms such
as services. Against this background, Fujitsu Design Limited develops solutions
through human centered design, including device/interface design, space design, and
communication design. We have recently collaborated with Paramount Bed Holdings
Co., Ltd. (hereafter, Paramount Bed) to create a service vision in the field of medical
care, and develop a video that illustrates the future of care beds. This paper explains
the process of creating this service vision video based on the user experience (UX)
designing, introducing Paramount Bed's Smart Bed System™ that utilizes information
and communications technology (ICT) to manage biometric information in an integrated
fashion.
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