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Promotion of Consulting Service for Middle-scale Enterprises
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Abstract

There is an increasing demand for information and communications technology (ICT)
solutions that are capable of addressing the changing information society and business
challenges. Striving to be a truly reliable business partner, Fujitsu Marketing Limited
(hereafter “Fujitsu Marketing”) is proactively developing the consultation business as
an approach that is implemented from the upstream stages of planning to introduce
ICT at our customer companies’ information systems departments. The feature of the
consulting service provided by Fujitsu Marketing has the following two features. First,
it helps the customers to plan ICT introduction and measure the investment effect, at
no charge (free consulting service), with the aim of building a consensus between the
relevant parties for system investment. This paper explains Fujitsu Marketing's free
consulting service, which has been offered since 2003, and presents an initiative called
Innovation Advisor, which it has been working on since 2015.
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