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Enhancing Efficiency of Sales Management at Shopping Centers
through OCR Technology
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Abstract

The developers operating shopping centers rely on the tenants’ rents for a large part
of their revenue. Currently, many developers adopt a commission system based on
sales and so they need the tenant retailers’ sales data in order to calculate the monthly
rent. However, their management systems are not connected to the tenants’ point
of sale (POS) systems. They need to collect all the receipts from them each day, and
check the sales manually. This is the current practice. It is a labor-intensive task, and
often becomes exclusive to the person in charge of accounting. FUJITSU Enterprise
Application GLOVIA smart KIRARA OCR is an optical character recognition (OCR)
solution that automates the sales management tasks. As the first such attempt in
Japan, it scans and recognizes purchase receipts that vary in format and size quickly
and correctly, overcoming the conventional technical difficulties. This solution helps to
significantly reduce the developers’ burden of manually managing the tenant retailers’
sales. This paper presents a case of sales management at a shopping center being
enhanced by applying the FUJITSU Enterprise Application GLOVIA smart KIRARA
OCR.
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