Fujitsu Group Sustainability Report Questionnaire Results 2012

(As of July 2013)

Questionnaire tabulation results, Respondents =142

Did you know anything about Fujitsu's sustain-
ability activities before reading the report?

Nothing

10%

Yes
Alittle 49%
41%

QZ (For those who answered "Yes" or “A little” to Q1)
How did you come to know about them?

Other 2%

TV, newspaper or
magazine 9%

Product catalog
4%

Previous
Sustainability
Report

73%

Fujitsu website
12%

What is your impression of this report?

100 = Inadequate s | acking "~ pmmm—= Poor
5% 1% 3%
75
—— Average —— Average
Adequate 55% 43%
20 95%
— Too much Good
25 44% 54%
0
Categories Amount of Ease of
included information reading

Q4 Which sections of this report were of the
greatest interest?

Category title th}/soctgiefgéry
Special Feature: Fujitsu Envisions Smart Cities 61
Priority 1 60
Priority 2 58
Our Approach to CSR 48
Fujitsu Group Profile 46
Message from Management 45
Opening Discussion 40
Priority 3 40
Priority 4 37
(SR Activity Targets and Achievements 32

From what perspective did you

read this report?
Fujitsu customer
12%
General
consumer
12%
—— Student 1%

Shareholder 68%

Other 4%
NGO/NPO 1% —‘
Corporate environmental

staff member 1%

Investor/analyst 1% ‘

How did you learn about the existence
of this report?

Newspaper 14%

Other 20% —‘
NGO/NPO 1% *\

Fujitsu Group sales \
representative 1% S

Fujitsu Group
employee 2%

Magazine 5%

—— Advertisement 3%

Website 21%

Fujitsu Public &
Investor Relations
Division 33%

(p. 3—p. 6 of this report)

Feedback from the questionnaire was used to improve the Sustainability Report 2013 in the following ways:

* We stated clearly and simply the “Three Powers of ICT" (The Power of ICT for sustainability and beyond) for solving social issues.

» Since the booklet was reviewed last year, we reduced the number of pages and transferred detailed information to the website.
+ We added a Web-based questionnaire, thereby increasing the number of questionnaire respondents. (20->142)
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