
ISSUES of Sustainable
Development

Issues Humanity Must Overcome on an Increasingly Crowded 
Earth and in a Rapidly Expanding Cyber Society

Please refer to pages 15 and beyond for case examples.

We are striving to transform society through the Three Powers of ICT 

Introduction

The Fujitsu Group, leveraging know-how 
developed in Japan, will rise to the 
challenge of solving these problems on 
a global basis.

The Fujitsu Group is committed to using 
ICT*1 to help solve problems like the 
need to reduce greenhouse gas 
emissions for all of society, and protect 
natural capital.

The Fujitsu Group is moving forward 
with the application of innovative ICT in 
fields like supply/demand management 
and agriculture, which have not seen 
the intense application of ICT to date.

The Fujitsu Group, by using ICT to 
analyze massive amounts of data, will 
help to solve these linked problems.

The Fujitsu Group, in working to create a 
society where ICT is available for 
everyone, is moving forward with the 
construction of ICT platforms and 
development of access devices.

The Fujitsu Group, in its aim to help 
create an ICT society that is safe and 
secure, will continue to strengthen its 
cyber security measures. 

Global Environmental Challenges

Issues to Solve The Fujitsu Group’s Challenge

At around 7 billion, the global population imposes on the Earth 
an environmental burden that is 1.5 times what is thought to be 
sustainable. It is expected that this figure will have risen to 2.0 
when the global population hits 8.4 billion in 2030. The capacity 
of our irreplaceable planet is not unlimited.

Food and Energy Demand
Throughout the world, one out of eight people suffers from 
malnutrition, and one out of nine, from water stress. By 2030, 
food demand will have risen by 50% (compared to 2008), even 
as water shortages worsen and production of biofuels rises.

The Social Impacts of Urbanization
Across the world, 28 cities have populations of 10 million or 
more and around 500 have populations of 1 million or more. 
With the expectation that 60% of the global population will live 
in cities by 2030, traffic congestion, atmospheric pollution, 
energy management, and other problems will only worsen.

Global Population Aging
People 60 or older comprise 30% of the population in Japan, and 
average 20% in advanced countries and 9% in developing 
countries. By 2030, figures of 37%, 29%, and 14%, respectively, 
are expected. Swiftly addressing medical and elderly care, social 
security, and other problems, therefore, will be critical.

The Digital Divide*2

The number of Internet users, now at around 2.4 billion, is seen 
as rising to 6.6 billion by 2030. While many people are 
benefitting from ICT, there are concerns about the growing 
disadvantages to those who cannot, due to hurdles like age, 
handicaps, and economic circumstances.

Cyber Attacks and Cyber Crime
Cyber attacks on key ICT infrastructure are a major threat. As the 
use of cloud-based services and smart phones continues to rise, 
cyber crime, which now affects 500 million people and causes 
over 100 billion dollars in damages annually, will only grow.

*1 ICT: Information and Communication Technology      *2 Digital divide: The gap between people who have ready access to digital information resources and those who do not.
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Reporting According to the Fujitsu Group 
CSR Policy.

The Fujitsu Group Sustainability Report 2013 reports in 

accordance with the Fujitsu Group Corporate Social Responsibility 

(CSR) Policy. Of the Group’s wide-ranging initiatives, this report 

focuses on those in areas thought to be of particular interest to 

stakeholders. Items that could not be covered here are reported 

in the PDF version of the Sustainability Report 2013 (detailed 

version) on the Fujitsu website.

•Reporting System
Details concerning Fujitsu Group initiatives are reported in the 

formats described below.

Our basic editorial policy is to consider issues from two 
standpoints: the importance to society and stakeholders and 
the importance to the Fujitsu Group. In particular, we consider 
directions for this report based on opinions we receive from 
third parties, general readers, and stakeholders on the 
previous fiscal year’s version of the report. Our intention was 
to create a report that is easy for members of the general 
public to read. 

•Reporting Period
This report focuses on activities in FY 2012, from April 1, 2012 to 

March 31, 2013, and the data presented is actual performance 

data from that period. Content from times outside that period, 

however, is also presented.

 Reporting Regarding Fujitsu Group CSR Initiatives

Importance for 
the Fujitsu Group

More detailed reporting
of social and

environmental efforts

Clear, concise and 
compact booklet

Fujitsu Group
Sustainability Report
2013

Printed version and PDF

Website and PDF with specific, 
detailed content

Our main financial report

Fujitsu Group Sustainability Report 
[Detailed version]2013

Annual Report

PDF

Reporting of FY 
2012 results and 
noteworthy 
initiatives

Im
portance for Stakeholders

Editorial Policy

•Target Readership
This report is written assuming the following readership: Fujitsu 

stakeholders including customers, employees, stockholders and 

investors, suppliers and business partners, international society 

and local communities, public institutions and governments.

•Organizations Covered
While the whole of the Fujitsu Group is covered in this report, 

when it is necessary to indicate the range of applicability, we 

will specify Fujitsu Group (to indicate the Group as a whole) or 

Fujitsu (to indicate Fujitsu, Ltd. as an independent entity). Note 

that for environmental reporting, the coverage is of Fujitsu itself 

plus a total of 123 companies (including companies outside 

Japan) centering on consolidated subsidiaries that build 

environmental management systems. Also, environmental 

burden data reporting covers Fujitsu itself, Fujitsu Laboratories, 

Ltd. (17 locations), and 27 main manufacturing subsidiaries (of 

which 24 are in Japan and three are overseas). Environmental 

accounting data covers Fujitsu itself and 28 main subsidiaries 

(of which 24 are in Japan and four are overseas).

•Significant Changes in Coverage
Due to divestment, SHIN-ETSU FUJITSU LIMITED, Fujitsu 

Semiconductor Limited’s Iwate Plant, and FUJITSU INTEGRATED 

MICROTECHNOLOGY LIMITED have been excluded from the 

environmental accounting reporting scope beginning with FY 2012. 

Regarding environmental burden data, Fujitsu Semiconductor 

Limited’s Iwate Plant was excluded from the reporting scope starting 

with October 2012 and FUJITSU INTEGRATED MICROTECHNOLOGY 

LIMITED was excluded starting with December 2012.  

•Independent Third Party Assurance
To ensure the reliability of information disclosed in the Fujitsu 

Group Sustainability Report 2013 (detailed version), we have 

obtained the independent assurance report of the key 

sustainability performance indicators from Ernst & Young 

Sustainability Co., Ltd.

A Note Concerning Future Projections, Forecasts and Plans
This report not only describes past and present facts related to the Fujitsu Group but also 
includes future projections, forecasts and plans. Such projections, forecasts and plans 
are based on data available when the report was prepared, and therefore involve a 
degree of uncertainty. Accordingly, future results of operating activities and other new 
developments may differ from the projections, forecasts and plans included in this 
report. We ask our readers’ understanding of the fact that the Fujitsu Group cannot be 
responsible for such eventualities. 

Copying, duplicating or reprinting part or all of the Fujitsu Group Sustainability Report 
2013 without permission is a copyright infringement, except in cases authorized by law.
All Rights Reserved, Copyright ©2013 FUJITSU LIMITED

Publisher
FUJITSU LIMITED
Authority for Publication: Masami Yamamoto

President and Representative Director
Published: August 2013 (The next report will be published in August 2014 
                   and the previous report was published in September 2012.)

WEB http://www.fujitsu.com/global/about/responsibility/reports/2013/

WEB

WEB

Our Approach to CSR
http://www.fujitsu.com/global/about/
responsibility/

Annual Report
http://www.fujitsu.com/global/about/ir/
library/annualrep/
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People 60 or older comprise 30% of the population in Japan, and 
average 20% in advanced countries and 9% in developing 
countries. By 2030, figures of 37%, 29%, and 14%, respectively, 
are expected. Swiftly addressing medical and elderly care, social 
security, and other problems, therefore, will be critical.

The Digital Divide*2

The number of Internet users, now at around 2.4 billion, is seen 
as rising to 6.6 billion by 2030. While many people are 
benefitting from ICT, there are concerns about the growing 
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cyber crime, which now affects 500 million people and causes 
over 100 billion dollars in damages annually, will only grow.

*1 ICT: Information and Communication Technology      *2 Digital divide: The gap between people who have ready access to digital information resources and those who do not.
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Three Powers of ICT

The Power to 
Shape the Future

The Power to 
Support Safe 

and Secure Living

The Power to 
Provide Equal 

Opportunities to 
All People 

Cyber attacks
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Climate change Environmental pollution

Energy resource depletion

Natural disasters

Loss of biodiversity

Food and water shortages

Health /
medicine

Environment

Green
development

Education / HR
development

Food /
agriculture

Transportation /
cars 

Energy /
smart cities

Sensing Navigation

KnowledgeData

Convergence

Framework for Opening a Path to the Future

Social ICT Infrastructure

The Power to Shape the Future

1The Power of ICT

Interpreting the Activities of People and Society As Data, 
Solving Issues, and Creating New Intelligence

Data from households, workplaces, and various 
other places in society; data collected over 
networks from smart devices and sensors. Data 
portrays the activities and conditions of people 
and society in real time. By analyzing these 
enormous volumes of data with powerful 
computing resources, new knowledge can be 
created to support decision-making and enable 
the solving of social issues. We want to use the 

power of ICT to get even one step closer to the 
future — we want to step up to the challenge of 
solving the world’s most vexing problems 
through innovation. The Fujitsu Group is 
committed to helping solve environmental, 
energy, transportation, food, health, medical, 
and various other social issues by realizing a 
human centric intelligent society.

The Power of ICT 
for sustainability and beyond

Human Centric Intelligent Society

Using the Power of ICT to Solve Sustainability Issues and
Creating a Better Society for the Future

Imagine a world where people are free to achieve their full potential and
instinctively feel secure and in control. A world where knowledge is 
continually harnessed to drive new value and support sustainable growth.

An Era in which All Manner of Objects and Social Infrastructure are Connected by Networks. 

But with instant access to knowledge enabled through smart devices and the cloud, 

computing is now progressing into a new, human-centric era, where technology connects 

people, rather than the other way around.

The Fujitsu Group will transform society by producing new knowledge from the 

real-time analysis of the enormous volumes of data obtained in digital worlds.

“The Power of ICT” will support the activities and actions of people, striving for solving 

various social issues.

Solving difficult global challenges and social issues through computing

•Demonstrate world-class technology leadership to step as far as 
possible into the future

•Expand the provision of solutions designed to address priorities 
(food, healthcare, education, etc.)

•Achieve our environmental vision —  a low-carbon, prosperous society

fujitsu_P1-14_j.indd   3 13/08/21   8:54

5 FUJITSU GROUP SUSTAINABILITY REPORT 2013



Three Powers of ICT

The Power to 
Shape the Future

The Power to 
Support Safe 

and Secure Living

The Power to 
Provide Equal 

Opportunities to 
All People 

Cyber attacks

Resource shortages

Urbanization

Digital divide

Population aging

Climate change Environmental pollution

Energy resource depletion

Natural disasters

Loss of biodiversity

Food and water shortages

Health /
medicine

Environment

Green
development

Education / HR
development

Food /
agriculture

Transportation /
cars 

Energy /
smart cities

Sensing Navigation

KnowledgeData

Convergence

Framework for Opening a Path to the Future

Social ICT Infrastructure

The Power to Shape the Future

1The Power of ICT

Interpreting the Activities of People and Society As Data, 
Solving Issues, and Creating New Intelligence

Data from households, workplaces, and various 
other places in society; data collected over 
networks from smart devices and sensors. Data 
portrays the activities and conditions of people 
and society in real time. By analyzing these 
enormous volumes of data with powerful 
computing resources, new knowledge can be 
created to support decision-making and enable 
the solving of social issues. We want to use the 

power of ICT to get even one step closer to the 
future — we want to step up to the challenge of 
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Creating a Better Society for the Future

Imagine a world where people are free to achieve their full potential and
instinctively feel secure and in control. A world where knowledge is 
continually harnessed to drive new value and support sustainable growth.

An Era in which All Manner of Objects and Social Infrastructure are Connected by Networks. 

But with instant access to knowledge enabled through smart devices and the cloud, 

computing is now progressing into a new, human-centric era, where technology connects 

people, rather than the other way around.

The Fujitsu Group will transform society by producing new knowledge from the 

real-time analysis of the enormous volumes of data obtained in digital worlds.

“The Power of ICT” will support the activities and actions of people, striving for solving 

various social issues.

Solving difficult global challenges and social issues through computing

•Demonstrate world-class technology leadership to step as far as 
possible into the future

•Expand the provision of solutions designed to address priorities 
(food, healthcare, education, etc.)

•Achieve our environmental vision —  a low-carbon, prosperous society
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Social ICT Infrastructure

The Power to Support Safe and Secure LivingThe Power to Provide Equal Opportunities to All People

Creation of Environments where the Advantages of ICT Can Be Enjoyed

Social ICT Infrastructure that is Highly Reliable and Robust 
against Accidents, Disasters, and Cyber Attacks. We Want ICT to be a Power 

that Protects Peoples’ Daily Lives, Industry, Society, and the World

Toward a Society Where All of the Worldʼs People Can Easily Use and Apply ICT
Toward a Society Where Bonds among People Are Deepened,

and Wisdom and Expertise Are Shared

With the spread of the Internet, it is now possible 
for anyone to easily obtain new information and 
knowledge. Smart devices provide us with 
various kinds of information while we shop, work, 
and go about other aspects of our daily lives. On 
the other hand, seniors for whom it is difficult to 
take full advantage of ICT, and people living in 
developing countries with inadequate 
infrastructure, are suffering from opportunities 
lost because of an information gap. We want to 

use the power of ICT to help connect people and 
bring opportunity to the world’s 7 billion people. 
The Fujitsu Group is working to create a 
framework for promoting the spread of ICT, for 
example, by developing interfaces that are easy 
to understand and use, and installing 
telecommunications infrastructure. We see this 
as working toward the realization of a society 
where as many people as possible can use ICT to 
pursue their own potential.

ICT covers every aspect of society and supports 
our daily lives in areas like energy, 
transportation, finance, and medicine. ICT 
systems, however, have gradually become more 
and more complex, and there have been 
occasional instances in which accidents, 
disasters, unanticipated trouble, or other 
problems have resulted in significant impacts on 
society. The Internet, too, while greatly improving 
convenience for society, has shown its dark side 

in the form of rising cyber crime, cyber attacks on 
key infrastructure, and other threats to 
international society. We want to use the power 
of ICT to promote safety and security in daily life 
by completely insulating social infrastructure 
from all threats. The Fujitsu Group will continue 
to use cloud-based security monitoring, 
biometric authentication devices, and other 
cutting-age technology to protect people’s daily 
lives, industry, and society.

Social Infrastructure Supported by ICT

•Help to build a value-creation platform, eyeing an era when virtually
everything is connected to the Internet

•Achieve stable operation of world-class ICT systems

•Develop and strengthen cyber security solutions

Ensure stable operation of social ICT infrastructure and cyber security

•Develop terminals and devices targeting rapidly increasing Internet users

•Execute businesses that provide opportunities on a global basis

• Conduct field surveys in developing countries and develop partnerships

Develop user-friendly terminals and interfaces, along with frameworks 
for promoting ICT implementation in developing countries 

3The Power of ICT2The Power of ICT
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