
2009 Fujitsu Group Sustainability Report Questionnaire Results

Thank you very much for your cooperation in responding to the 2009 Fujitsu Group Sustainability Report questionnaire.

The tabulated results for the questionnaire are as follows. We will continue to use your valuable opinions, to help improve our 

activities and create even better reports.

(As of June, 2010)

Questionnaire tabulation results Respondents = 30

Q3 What is your impression of this report?
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Categories
included

Ease of readingAmount of
information

Adequate
89%

Poor
7%

Average
54%

Good
39%

Too much
47%

Not enough
7%

Inadequate
11%

Appropriate
46%

Q6
How did you learn about the existence of this 
report?

Q2 (For those who answered “Yes” or “A little” to Q1) 
How did you come to know about them?

Other 7%

Fujitsu website
17%

Product catalog 7%

Seminar or other
event 3%

TV, newspaper or
magazine 24%

Previous
Sustainability

Report
42%

Q1
Did you know anything about Fujitsu’s 
sustainability activities before reading the report?

A little
38%

Nothing
21%

Yes
41%

Q5

Q4
Which sections of this report were of greatest 
interest?

From what perspective did you read this report?

General consumer 12%

Student 4%

People living near 
Fujitsu Group 
business locations
2%

Other 6%

NGO/NPO 6%

Third-party survey 
organizations 4%
Government official 2%

Corporate buyer/
purchaser 2%
Financial, 
investment-related 2% Shareholder 40%

Fujitsu product user 16%

Corporate 
environmental 
staff member 4%

Other 31%

Magazine 13%

Fujitsu Public 
& Investor 
Relations Div. 20%

Website 20%

Newspaper 3%

Friends 3%

Fujitsu Group 
employee 7%

Fujitsu Group 
sales staff 3%

Main comments and opinions for Fujitsu

•  I want IT to be more actively used to help deal with the problem 
of an aging society. I also want you to provide business 
partners with CSR solutions. (General consumer)  

•  I would have liked more specifi c details about the Eco-Friendly 
Data Centers described in the Green IT example. (Employee)

•  In addition to dialog with commentators through third 
party opinion statements, we would like you to carry out a 
stakeholder survey and publish the results. (NGO/NPO)

•  I would like you to be a company that fosters (educates) its 
employees. Employees are a company’s most precious asset. (A 
shareholder) 

•  The statistics for completed questionnaires were low. Web 
information was sketchy, and the Fax was time consuming.

•  It is great that you provide children, who will form the next 
generation, with educational environmental activities. I would 
like you to give many more of these lessons. 

Category title
Votes for this 

category

Environmental Activities 16

Efforts to Prevent Global Warming 11

With Our Business Partners 11

The Fujitsu Group’s Business Activities 11

Message from Management 11

With Global and Local Communities 10

For Our Shareholders 10

Fujitsu Way 10

Promoting Product Recycling 9

Eco-Friendly Products 9

Operating Activities and Environmental Burden (Material Balance) 9




