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Revision History
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‘Version 1.0
-Version 2.0

‘Version 2.1
-Version 5.0

-Version 6.0
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July 27, 2011
June 27, 2016

August 26, 2016
August 24, 2018
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First Version

Addition of an item “Selection of the number of substances

covered by the guarantee”

Correction of typo

1) Update for subdivision of excluded uses

2) Abolition of an item “Selection of the number of
substances covered by the guarantee” (file divided)

Update for new warranty
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P
1. Procedure for creating a warranty FUJITSU

m An e-mail titled “[Request] Submission of composition information on chemical
substances” (hereafter referred to as request e-mail) will be sent.

m Download the Warranty Creation Tool (hereafter referred to as tool). (See “3. Downloading the Tool”)
®m Run the tool and output file:

(1)

(2)

(3)
(4)
(5)
(6)

Open the tool and enter the access key

Complete the fields according to the
questions

This warranty does not cover the reference
information on electroless nickel plating

Confirmation of the information entered in
the form

Creation of Warranty File
The responsible person's signature

Convert the signed paper document to PDF

Enter “Basic Information”, “Company Information”, “Joint Form
Including Manufacturer”, “Warranty Preparer Information”,
“Article Information”, “Warranty Substances and Standards”,
“Reference Information” and “Company Supplied”

Confirm the “Contents confirmation” screen to ensure there
are no errors

Output an Excel data file

Print Excel data file (4) and have it signed by the responsible
person

The PDF file name must be the same as the Excel file name

m Submit Excel data file (4) and PDF file (6) to our company.
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2. Operating Environment FUJITSU

Operating Environment Version Information

Operating System Windows10 or later
Application Microsoft Excel 2016 or later
Other Microsoft Edge 110 or later

Google Chrome 110 or later
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3. Downloading the Tool FUJITSU

® Download the tool from the Fujitsu website
m Find the URL for the downloading tool in the request e-mail.
m Click the specified the URL in the request e-mail.
m After accessing the website, download the tool. (See below)
m After downloading, save the tool to any local folder.

(An excerpt from the website content in the request e-mail)

1. Warranty of compliance with Fujitsu Group Requirement for Chemical Substance
1) Support Tool
- V20.0.0 (¥, Download: Japanese @ /Englishi= [Please use “Access key”])

2) Manual
(oY, Download: &1 Japanese (*** MB)/ k] English (*** MB))
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4. Opening the Tool FUjiTSU

m Open the downloaded tool.

*If a security warning appears, click “Enable Content”. If
prompted with the security warning “Do you want to make

this file as a trusted document?”, click “Yes”. .
FUJITSU oportiod
*TU rn Off the ”AUtO-Save " fU nCtIOH . Re: Warranty of Compliance with Fujitsu Group Requirement for Chemit:alsSubs:l:ceI
Vv20.0.0
. Th e req u eSt e_ m a i I CO nta i n S a n access keY' Only Fujitsu Group partners could use Fujitsu Group tools and the related
. - . . information;
Enter the access key I n the fleld I nd Icated by the bl ue e.g. URL address of the download site, and the access keys.
arrow in the figure on the right, then click “Enter”. or the access ke Enter |

All Rights Reserved, Copyright (c</LIMITED 2024.

u Th e I n p Ut Scree n a n d po p_ u p WI n d OW WI I | a p pea r (See Support tool (Re: Warranty of Compliance with Fujitsu Group Requirement.. X

figure to the right).
This tool is a tool that the supplier who receives the request from the
Fujitsu group uses.

m After confirming the contents of the pop-up window, _

Cl |C k " O K” 1. Two or more input exists. Enter it on sequentially.
" 2. Click [Content check]button when the input is completed.

Lo |
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5. Entering “Essential information” and “Information of FUﬁTSU

Person responsible”

m Enter the warranty creation date in “YYYY/MM/DD" in the field marked (I) in figure on the next
page. This field is required.

m Enter your company control number when you need to use it in the field marked (II) in figure on
the next page.
*The control number is displayed below the warranty issue date.
m Enter the name of the company submitting this warranty in the field marked (III) in figure on the
next page. This field is required.

*For companies other than Fujitsu Corporation, select the radio button on the left side of the second row and enter
the details.

m Enter Your Company Name, Responsible Department Name, Responsible Manager Name in the
field marked (IV) in figure on the next page. This field is all required.

*Enter the name of a company that does business directly with our company.
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5. Entering “Essential information” and

Person responsible”

“Information of FuﬁTSU

Essential information

Information of Person
responsible

(® FUJITSU-RESTRICTED )

Specify the date. ( I )

Please enter in YYYYY/MM/DD format.After today, it is not possible to specify it.

Warranty Control Number ( I I )

If your company requires a warranty control number, please enter
There is no limit to the number of characters that can be entered, but the description will be placed under the
creation date, so 20 single-byte characters (10 double-byte characters) or less would be appropriate.

Enter the Company that

R
submits it. AN

When the client is other than "FUJITSU LIMITED" then select below radio button and enter the details.

* Enter the company name of you who is doing the purchase dealings with Fujitsu Group.

/TTTN
\ 111 }
Enter your company
e (IV)
Enter the department that
you belong. ( IV)
Enter the name of the
person in charge that has ( IV)

the responsibility.
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6. Entering “Joint name format including manufacturer” FUﬁTSU

and “Warranty Certificate creator Information”

m If there is a joint name format that includes the manufacturer, enter the manufacturer's company
name, the manufacturer's department name, and the manufacturer's manager name in the field
marked (V) in figure below.

m Enter the Preparer's Department Name, Preparer's Name, Preparer’s request e-mail Address, and
Preparer’s Phone Number in the field marked (VI) in figure below. This field is all required.

Joint name format including [ BRI ETR T Z R LNV ( ) e ;
maniifactiirer narhe V Enter only if joint name format is used.

Manufacturer's e :
department name (V) Enter only if joint name format is used.
Name of person
responsible for (V) Enter only if joint name format is used.
manufacturer

Warranty Certificate

creator Information DapaiinentoRE ISaton (VI )

Name of creator (VI )
Email address of the
creator (VI )
Phone number of the
creator (VI )

Substance and threshold in
which non-content is
warranted

We will ensure that article does not contain 10 substances. (Pb, Hg, Cd, Cr6+, PBB, PBDE, DEHP, BBP, DBP, DIBP)
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7. Content Check FUJITSU

m After entering information in Sections 5 and 6, click @
“Content Check” at the top or bottom of the tool
(see figure to the right).

To the input of Product information I ~ Content Check

m If there are any errors in your input, a pop-up window

Information X
will appear (see figure to the right).
. . 0 The content of the input was confirmed. It is necessary to correct it.
*If your input is error-free, proceed to page 14. o
1. The comment has adhered to the place where the correction is
. . . necessary.
| Afte r COan rmin g th e CO nte ntS Of the pOp -u p win d OW, Read the comment and correct the content.
Cl |Ck ”O K". 2. Click [Content check]button again after it corrects it.
Click [To the input of Product information]button if there is no
correction.

Lo |
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7. Content Check FUjiTSU

m A pop-up window will appear indicating areas requiring irformation >
correction. (see figure to the right).

» Points that need modification are the following.

m After confirming the contents of the pop-up window, I———
click “OK”. \/?

Lox |

m Correct the indicated areas according to the comments (see figure below).

Warranty Certificate

creator Information Department of Creator YYY Department

Name of creator bbb

Email address of the
creator

Phone number of the &/

bbb@XXX.com

creator

m After making all corrections, click “Content Check” again at the top or bottom of the tool.
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7. Content Check

8
FUJITSU

m If there are no problems with your input, the pop-up
window shown in the figure to the right will appear.

m Click “OK” in the pop-up window.

m Click “To the input of Product information” at the top
or bottom of the tool.

m The screen will change, and the pop-up window shown
in the figure to the right will appear.

m After confirming the contents of the pop-up window,
click “OK”.
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Information X

0 The content of the input was confirmed. It is not necessary to correct

P

Lo |
4

To the input of Product information I " Content Check

Support tool (Re: Warranty of Compliance with Fujitsu Group Requirement... X

Enter Product information.

Click [contents confirmation]button when the input is completed. ?

[ OK
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8. Entering “Product information” FUJITSU

Enter the Survey ID from the request e-mail into field (VII) (see figure below).
Enter the Fujitsu Group Product Number from the request e-mail into field (VIII) (see figure below).
Enter the Product Name from the request e-mail into field (IX) (see figure below).

For the “Type name” of your company, enter hyphen (-) if there is none; otherwise, separate
multiple type names with commas (,) into field (X) (see figure below).

m Enter the Maker Name into field (XI) (see figure below). *This is optional.

| 1st Item

Product Survey 1D (VII)
information {pem -
Fujitsu Group Product Number , (VIII)
Product Name | (IX)
"Type name" of your company. (information to identify the product) : (X)

Maker Name | (XI)
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9. Selection of “Warranty Substances and Criteria” FUJITSU

*Regarding “materials”, a homogeneous material which cannot be decomposed further or a composite material which

can be regarded as homogeneous in order to fulfill its specific function(s), for which it is set or formed at a particular
position.

m For lead and lead compounds, does the content of lead in the mass of the material exceed 1000
ppm? (See figure on the next page)
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o8
9. Selection of "Warranty Substances and Criteria" FUJITSU

m If it does not exceed 1000 ppm, select “blank” for all items in the
exempted applications from containment restriction.

m If it exceeds 1000 ppm, select “Use” for the applicable items in
the exempted applications from containment restriction.

4

A

Does LEAD maximum concentration exceed 1000ppm by 2
weight in homogeneous material ? e N cent I

5(b)
PN 6(b)-1

6(b)-Il

Leadandits  [appycATIONS FROM  |0(©)
= T(c)!
)

\ 4

Does LEAD maximum concentration exceed 1000ppm by
weight in homogeneous material ? [Yes:itdoes oxcoed |t

EXEMPTED
Lead and it | Appy |CATIONS FROM
compound | CONTAINMENT

RESTRICTION

3 If you are using it,
change it to [Use]

13(b)-(1)

*You can select either “blank” or “Use” for each item that is exempted applications from containment restriction.
(The default is blank.)
*Refer to the “Reference” sheet for details on the exempted applications from containment restriction.
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9. Selection of "Warranty Substances and Criteria" FUJITSU

B For cadmium and cadmium compounds, does the content of cadmium in the mass of the material
exceed 100 ppm? (see figure below)

m If it does not exceed 100 ppm, select “blank” for all items in the

exempted applications from containment restriction.
m If it exceeds 100 ppm, select “Use” for the applicable items in
the exempted applications from containment restriction.

\ 4 v
Does CADMIUM maximum concentration exceed 5 Does CADMIUM maximum concentration exceed =
100ppm by weight in homogeneous material ? b issnlls 100ppm by weight in homogeneous material 2 No. It does NOT exceed it |

EXEMPTED
Cadmium and | App| |CATIONS FROM
its compound | CONTAINMENT
RESTRICTION
3 If you are using it,
change it to [Use].

) EXEMPTED

Cadmium and | ApP|ICATIONS FROM
its compound | CONTAINMENT
RESTRICTION

8(b)-1

13(b)-(I1) 13(b)-(I1)

% If you are using it,

13(b)-(111) change it to [Use].

13(b)-(ll1)

*You can select either “blank” or “Use” for each item that is exempted applications from containment restriction.
(The default is blank.)
*Refer to the “Reference” sheet for details on the exempted applications from containment restriction.
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9. Selection of "Warranty Substances and Criteria" FUJITSU

®m A warranty cannot be created if the concentration of any of the following substances exceeds

1000 ppm:
- Mercury and mercury compounds
- Hexavalent chromium compounds

- POl brom | nated b| hen IS (PBBS) Does MERCURY maximum concentration exceed 1000ppm by weight in .
P |yb . t d d . ph yl th PBD E homogeneous material? CAS No_xx-xx-x :No, P e

- romin | N r ( ) Does HEXAVALENT CHROMIUM maximum concentration exceed ‘ :
? y O a e p e y e e S S 1000ppm by weight in homogeneous material? CAS No.>x<-xx-X [No.Hdoas HOT exeeed 1.

- - Does POLYBROMINATED BIPHENYLS (PBB) maximum concentration | s
BIS( 2 ethyl hexyl) phtha |ate (D E H P’ exceed 1000ppm by weight in homogeneous material ? CAS NO_XX-Xx-Xx-X No-Edoes NOTrexceediit-

DO FJ DRUW A O U N FoU d d

CAS NO . 1 1 7'8 1 '7) concentration exceed 1000ppm by weight in homogeneous material? | No. It does NOT exceed it.

_ _ _ "DEH= does DEHP maximum concentration exceed 1000ppm by weight | z
BUtyl benzyl phtha |ate (B BI:)I CAS NO . 8 5 68 7) in homogeneous materialXI? (LZIAS No.1 17—8I1—7 Bis(2-ethylhexyl) ph:;allate ‘No. ftoes i csed i
- D | -Nn- b utyl p htha |ate ( D B P, CAS N 0. 84 - 74_ 2) "BBP", does BBP maximum concentration exceed 1000ppm by weight in No. Ifdoos NOT eicesd it

homogeneous material ? CAS No.85-68-7 Butyl benzyl phthalate

- Diisobutyl phthalate (DIBP, CAS No. 84-69-5)  |REi R e O ARl o it coos NOT excoed it
Therefore, the default setting is "No. It does not | TR o 1 coos noT oxceea .
exceed it." and this cannot be changed (see

figure to the right).
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10. Selection of reference information FUJITSU

*Answers to questions regarding electroless nickel plating (reference information) will not be included in the warranty.
®m Do you use electroless nickel plating?
m If you are not using it, select “No” (see figure below). —

*It is not necessary to answer "Does the controlled
value of lead exceed 800 ppm in the film of plating?”“.

In the article, are you using electroless nickel plating?
Electroless § y g P 9 m

Nickel Plating |Does the control values of lead exceed 800ppm in the

Pl
<

<~ No answer
required

film of plating?
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o8
10. Selection of reference information FUJITSU

®m Do you use electroless nickel plating?
m If you are using it, select “Yes”.

m For question (A) (see figure below), select “No” if the value
does not exceed the limit.

m For question (A) (see figure below), select “Yes” if the value
exceeds the limit or if the content is unknown. —

In the article, are you using electroless nickel plating?

Electroless
Nickel Plating |Does the control values of lead exceed 800ppm in the
film of plating?

In the article, are you using electroless nickel plating?

Electroless
Nickel Plating

Does the control values of lead exceed 800ppm In the
film of plating?
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11. Entering company-provided items from Fujitsu

8
FUJITSU

® Do you use any company-provided items from Fujitsu?

m If there are no company-provided items, select “No”.

m If you use any company-provided items, select “Yes”
and enter the details for each item. A maximum of

50 items can be entered. —

A 4

B Are there components received from Fujitsu Group? [ Write when you
( ) use parts received from "FUJITSU Group” for the product. |

Name of Company Supplies

"Fujitsu Group Product Number” of the components
received from Fujitsu Group.

Enter company-

Information

"Manufacturer’s Type Name" of the components received
from Fujitsu Group.

(B)

Are there components received from Fujitsu Group? [ Write when you
use parts received from "FUJITSU Group” for the product. ]

Name of Company Supplies

"Fujitsu Group Product Number” of the components
received from Fujitsu Group.

"Manufacturer’s Type Name" of the components received
from Fujitsu Group

Maker Name

Note: If you select “Yes” to the question (B) (see figure below) and then change your answer to “No”,

any entered information will be deleted

This completes the entry.
We will now review the information.

(® FUJITSU-RESTRICTED )
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0
12. Contents confirmation FUJITSU

m Click “Contents confirmation” at the top of the tool (see figure below).

Support tool(Re: Warranty of Compliance with Fujitsu Grouj:o Requirement for Chemical Substance) V20.0.0

ion Contens initialization

[
Warranty format: Rev20L01 |Thank you for your cooperation on this matter.

[ee)
FUJITSU

Retums | bX

m If there are any errors in your input, a pop-up window
will appear (see figure to the right).

*If your input is error-free, proceed to page 25.

Information X

The content of the input was confirmed. It is necessary to correct it.

1. The comment has adhered to the place where the correction is

necessary.
m After confirming the contents of the pop-up window, PSR e
Cl ICk ”O K”. 2. Click [Content check]button again after it corrects it.

Click [To the input of Product information]button if there is no
correction.

I OK

(® FUJITSU-RESTRICTED ) 22
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o8
12. Contents confirmation FUJITSU

m A pop-up window will appear, indicating areas requiring - x
correction (see figure to the right). i " |
oints that need modification are the following.
m After confirming the contents of the pop-up window, [t tem] Product nformation )
click “OK”.
ek ]

m Sections requiring correction are highlighted in red. Review the comments that appear when you
move your mouse over these areas and make the necessary corrections (see figure below).

Product ey ID 1234567
informatio i
A oup Prod be ‘ 999-9999 i e
Brod : _ The input is mdlspensable.l
pe a e 0O O 0 pa 0O ato 0O IGe € proa

m After making all corrections, click “Contents confirmation” at the top of the tool.
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12. Contents confirmation FUJITSU

m If there are no problems with your input, the pop-up information x
window shown in the figure to the right will appear.

Confirm the content of the input.

. After Confl rm I ng the Co ntents Of the pop—u p Wl ndOW, Scl)ircrkeitMaking warranty file]Jbutton if the content of the display is
Cl |Ck " O K" Click [R'eturns]button when correcting it. ?
[ OK
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o8
12. Contents confirmation FUJITSU

® An input confirmation screen will appear; review the ly
entered information (see figure to the right). i ] - e |
*To make changes to the displayed information, click “Returns” Ko ram R .
at the top of the tool (see the pink arrow in the figure to the = -
right). romd 5 S

We haraty oerisy that the farget produoic in Seofion 1 %o bs deliverad f your company oomply With

he recirioted cudttanoet (groupt) and ctandard vaiuec in Seofion 2.
Furtharmore,the 2bove guaraniss chail continue 1o 3pply even ¥ our Company ohanget the
‘oompotiion of ths target produst.

Pounit
CAT1111-1111
FT001

[reat. 21

"s. PARTS RECEIVED FROM "FUSTSU GROUP™
Product Name 3 st £ © Type name: ‘“""I

|< [ fim ey Lntet |
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13. Creating a warranty file FUJITSU

m After reviewing the input, if everything is correct, click

“Make warranty file” at the top of the tool (see the ity ] vy 7
- - - e: Warran' ompliance wi ujitsu Group ol 2024110015)
yellow arrow in the figure to the right). Ko om0 w
m Save the warranty file (Excel file) to any folder. feses !

[ suppiier] oo XXX Limited

CAUTION: The file name is automatically assigned by the tool; Pt S
do not change it. Changing the file name will cause i i o e B A e S e

a registration error. e S T LT S

ot
CATTTTTA111
ETE51

[reat. 21

"s. PARTS RECEIVED FROM "FUSTSU GROUP™
Product Name 3 st £ © Type name: ‘“""I

|< [ fim ey Lntet |
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0
13. Creating a warranty file FUJITSU

m Open the created warranty file (Excel file) (see (1) in the TR =
figure to the right).  [———
m Print the opened warranty file (see (2) in the figure to the !é’é%%;ﬁé%ﬁ?&%ﬂFumsm:;l-wm-»
rlg ht) . File name (1)Excel
m Let the responsible person sign the printed warranty and [ [ CiReaseT Reva0 M 2000281 | spen =
convert to PDF file (see (3) in the figure to the right). B print the Exceifilos of (I >ssssssasssasssss Q
CAUTION: Use the same file name for the PDF file as the Excel file. Il Numberof print page: (5|
. . . . . (3)| Person responsible signs the signature >>>
®m According to the instructions in the request e-mail, send block. And, You make PDF file.
. The file name of PDF is as follow
reply e-mail. | G_1234567_Rev.20L01_2024102918571| pdf -->
CAUTION: - Make sure to provide both the Excel and the PDF files. e et Y wtat Bt
(1).Put it by using cut & paste.
- If you do not use ProcureMART, send the PDF file to —
. (4)| The answer method is written in the request  {Exce!
the requester by e-mail. mail. Submit the file of the Excel of (1) and
PDF of (3) by the above-mentioned file name. -

ok

FujiTsu
All Rights Reserved. Copvriaht () FUJITSU LIMITED 2022.
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Thank you
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