
IoT is NOT a ‘next-generation’ 
technology

3

38% 
Successfully operational 
and already delivering results

When we asked about IoT maturity at their 
Organizations, almost three in four said it is either 
delivering results or operational in some areas

There are 6 big obstacles 
to IoT success

Ideas of what will be the biggest challenges to 
triumphing in IoT show a fairly equal spread across several 

factors from networks to confusion on what to do next

There are many potential 
pay-offs from IoT investments
Sometimes IoT is presented as a way to automate service 

or else as a means to enhance customer service. 
But our survey suggests there are more prizes to be won…

ROI may be faster than you expect
Many large projects such as ERP once required multiple 

years before payback was delivered

Leadership of IoT projects 
is up for grabs

Will CIOs and CDOs end up leading IoT projects 
or might responsibility swing to others?

Our survey suggests a degree of uncertainty — might the result 
be interdisciplinary teams and split leadership roles?

Things are 
changing
in IoT Five lessons to 

learn about the 
Internet of Things

For more information, please contact your Fujitsu account manager 
Call +44 (0)1235 79 77 11 or email askfujitsu@uk.fujitsu.com

Source: All findings based on The State of IoT Today, an IDG Connect White Paper sponsored by Fujitsu. 
The report centers on an online survey conducted with over 330 respondents from Germany, the UK, France, 
India, UAE and Nordic, Benelux and Iberian regions. Those surveyed worked in IT and business management 
roles in organizations with over 250 staff across sectors.

Download the report: http://www.fujitsu.com/global/themes/internet-of-things/ 

23% 
1. Network

connectivity
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Premium services 
and support

25 %

Better products 
and services 

22 %

Resell 
valuable data

19 %

Create 
efficiencies

18 %

Retain 
customers

16 %

19%
2. Lack of skills

15%
3. Regulatory change

15% 
4. Market/technology

is immature

14%
5. Lack of
management buy-in

14%
6. Uncertainty on how

to progress

25%
2-3 years

38%
IT or digital 

leaders

15%
CXO

29%
Business 

development

18% 
Lines of business

29%
More than three years

35% 
Already operational 

in key areas
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But our audience expects a 
fairly rapid IoT return on 
investment with almost 
half saying they expect 
their investment to deliver 
within two years

46%
Within two years

In association with
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