
Attachment 
 
Detailed LiveTalk retail-price information 

Product name Retail price (tax excl.) 

FUJITSU Software LiveTalk Diversity 
Communication Tool 

1 client: JPY 50,000 

5 clients: JPY 200,000 

FUJITSU Software LiveTalk support service Annual fee for one client: JPY 10,000 

* Pricing does not include personal computers or mobile devices. 
* Mobile devices require a support-service contract 
 
Japanese-Language Speech Recognition Engine (optional) 
Required for Japanese-language speech recognition. Select one of the following: 

Product name Retail price (tax excl.) 

AmiVoice® SP2 speech-recognition software 1 client: JPY 19,800 

Amivoice® Cloud cloud-based speech-recognition 
service (dedicated plan): This plan provides a 
dedicated server to the customer. This can be 
customized to suit the customer’s intended use 

Per company  
initial setup: JPY 300,000 
annual subscription: from JPY 600,000 

Amivoice® Cloud cloud-based speech-recognition 
service (shared plan): This is a more economical 
plan in which the customer shares a cloud server 
with other customers. 

Per company:  
initial setup: JPY 50,000 
annual subscription: from JPY 240,000 

 
Multilingual translation capabilities require a separate contract for Microsoft Azure Cognitive Service - 
Bing Speech API (multilingual speech-recognition engine) and Microsoft Azure Cognitive Service - 
Translator Text API (multilingual translation engine), from Microsoft Japan. 
 
Microsoft Azure Cognitive Services - Bing Speech API Preview (multilingual voice recognition engine): 
https://www.microsoft.com/cognitive-services/en-us/speech-api 
 
Microsoft Azure Cognitive Services - Translator Text API (multilingual translation engine): 
https://azure.microsoft.com/en-us/services/cognitive-services/translator-text-api/ 
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