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History of Fujitsu's financial system

Fujitsu is a long-time contributor to the digitalization of 

financial infrastructure and the streamlining of 

operations, helping to advance the evolution of financial 

systems.

1970- 1980- 1990- 2000- 2010- 2020-
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Prices 
rising

AI/
Cloud
spread

Expanding 
regional 

disparities

New
settlement

Rising 
interest 

rates
Cross-

industry 
entrants 
arrived

Changes in the 
Social 
Environment 
Surrounding 
Finance
Sustained corporate growth still involves 

uncertainty. Financial institutions play a 

central role and face an ever increasing need 

to drive digital transformation (DX) to 

maintain and sharpen their competitiveness.

Labor
shortage
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Fujitsu's Challenge to Pioneer the Future of Finance through 
Innovation

The Future of Finance

Towards a society where invisible 
social structures support everyone

Fujitsu's Challenge: Shaping the Future of 
Finance Through Innovation

Fujitsu's Challenge

Achieving digital-led innovation
© 2025 Fujitsu Limited

Generated with Adobe Firefly



© 2025 Fujitsu Limited5

Evolving core banking and 
branch solutions

AI/data utilization
platform

Achieving a smart society
Finance 

automation
Smart

finance
Personalized

finance

Time-independent 
financial services for 

the future
Branch 

solutions

Evolving finance
platform

Core banking
solution

DATA DATA

We aim to realize a smart society that enriches people‘s lives by continuously evolving highly reliable 

core banking and branch solutions and leveraging the data obtained from them.

Fujitsu's vision for the future of financial services
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Sony Bank‘s new core banking system, 

powered by Fujitsu’s core banking solution, 

launched on May 6, 2025.

Core Banking Solution : Overview of Fujitsu’s core banking 
solution

Source: https://pr.fujitsu.com/jp/news/2025/05/7.html
*This press release is Japanese only.
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The philosophy behind Fujitsu’s core banking solution

We aim to create an easily integrable solution to 

support the future expansion of financial services.

Core Banking Solution : Fujitsu’s core banking solution

The next-generation core banking solution from Fujitsu that will shape the future of 
finance.



© 2025 Fujitsu Limited8

Based on the concept of 
a typical microservices architecture

Achieving data consistency and transaction guarantees 
while capitalizing on the advantages of a microservices 

architecture

Realize a mechanism to make APIs in units of "banking 
business transactions”
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Fujitsu’s core banking solution uses microservices architecture to enhance IT resilience.
Compared to conventional bank core banking systems, we have reduced the asset scale by 
approximately 60% and achieved a lighter weight.

Core Banking Solution: Feature 1 - Lightweight Core Banking 
Application

*Some of the technologies described in this document are "patent pending".
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Core Banking Solution: Feature 2 : Quick adaptation to 
business strategies

Basic functionality

Added Foreign 
Currency Savings 
Account Feature

Added Loan 
Feature

Service fees 
for basic 
functionality

+

Service fees 
for optional 
features

Yen savings 
account

Mortgage

...

Card loan

Debit 
transaction

Foreign 
currency deposit

Yen savings 
account

Mortgage

...

Card loan

Debit 
transaction

Foreign 
currency deposit

Use full functions

Select and use the 
necessary functions

Fujitsu’s core banking solution features a service-oriented architecture, with each business function 
offered as an independent service. This allows for granular selection and combination of 
functionalities. The system also provides flexible support for service expansion to accommodate 
business growth, facilitating a rapid response to strategic shifts.
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Core Banking Solution - Pursuing further evolution

Challenges of AI-driven development and maintenance
Fujitsu’s AI learns from Fujitsu’s core banking solution system assets to optimize application maintenance 

efficiency and quality for financial regulatory revisions and bank-specific requirements.

System assets

Modified design documentations

Modified sources

Test codes

Re-learning Verification

Delivery
Fujitsu Kozuchi Takane

Fujitsu AI Platform

Financial 
regulations

Individual bank 
requirements

Product
manual

Design
documents

Sources
Definite 

forms

Bank-specific
requirements 

(additional and 
modified requirements)

Financial regulatory
revisions
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Platform for digital banking

Core banking processing platform

Financial Business Components
(FBC) Cloud Service

Back-end

No impact on the core banking system

Front

Component into an API and
banking function released

Touchpoint

Access from any device

Core Banking Existing interface

Service connectivity platformBranch internal APIs

Solution for optimized bank teller operations

Centralized back-office system

Services for remote channel connection

AI chatbot

Procedure navigation

Identity authentication

Online Off-line

Store ATMApps & Web Relationship 
Manager

Fintech Different type of 
business

Application and entry Consultations and procedures Follow-up

Online

Apps & Web

Delivery of optimal services through optimal channels and at optimal times

Platform for digital banking transforms the financial front-end by digitalizing operations, providing 
customers with an optimal interface and a seamless experience. It promotes operational efficiency and 
work-style innovation for bank employees, evolving branch locations into agile decision-making hubs.

Branch Solutions : Platform for digital banking
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Business model transformation

Fujitsu's technology transformation

Future Platform for digital banking 3.0

Empower data-driven 
decision-making

Internal and external data sources are integrated to 
support informed decision-making. Self-directed AI 
is leveraged for multifaceted checks and proactive 
recommendations to both customers and 
employees.

Terminal/
FBC

QC BOC

FBC Cloud
FJCloud/AWS

MCC

Platform for digital banking 
1.0

Digitalization of 
customer service

Current Platform for digital 
banking 2.0

Hybrid in-person and 
remote 

procedures/Cloud shift

Platform for digital 
banking 0.0
workflow 

optimization

We are committed to helping our clients realize transformative business models. By disaggregating banking operations 
into data and workflows and establishing a centralized data integration platform for unified data management, we 
enable seamless processing across both remote and in-person channels, driving significant operational efficiencies. 
Fujitsu is extending this data integration capability across diverse industries, leveraging core technologies centered on 
AI, and harnessing the agility and scalability of a cloud-native architecture. 

Branch Solutions - Evolution toward DX
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Since its launch at Hiroshima Bank in March 2023, adoption 

of our cloud-based service model has been growing.

In production In development

Cloud Adoption Row

Case Study: Hiroshima Bank, Ltd.

Track record

Currently running at 33 financial institutions
(as of March 2025)

Branch Solutions - Case Study

FBC Total Solution Fujitsu’s digital channel services Case 
Study: Hiroshima Bank

Source : https://pr.fujitsu.com/jp/news/2023/09/26-2.html
*This press release is Japanese only.
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Advanced AI technology enables data analysis and prediction of data, creating customer-centric 
financial services. This facilitates accurate responses to market changes and the development of stable, 
risk-aware growth strategies.

Manufacture Health careRetail

✓ Store optimization
✓ Supplement chain 

optimization
✓ Diversification of 

payments
 etc.

✓ Carbon Credits
✓ Inventory optimization
✓ Logistics optimization

etc.

✓ Optimization of inheritance 
procedures

✓ Health Promotion Program
✓ Support for wellbeing 

companies, etc.

✓ Business Data
✓ Customer data

✓ Deal data
✓ Credit data

Financial data + external data
Branch/Core Banking

system
External Data

Platform Supporting Smart Societies
- Creating the Future of Financial Services

Fujitsu's AI 
Platform Computing Network Data & Security Converging

TechnologiesCore technologies AI

Fujitsu Data Intelligence PaaS



© 2025 Fujitsu Limited15

We support J-Credit creation to help achieve a decarbonized society. IHI, Fujitsu, and Mizuho Bank 
offer an end-to-end solution, from self-sourcing and creation of J-Credits to their monetization. 

Case Study: Total Support Service for J-Credit Creation
-Digital MRV Plus for J-Credit Service

Source: https://pr.fujitsu.com/jp/news/2024/09/18.html
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The service will combine SMBC's industry knowledge, data science and other analytical know-how 
with Fujitsu's AI demand forecasting.

Case Study: Basic Agreement on Co-Creation of AI and 
Data Business with Sumitomo Mitsui Banking Corporation

Source: https://pr.fujitsu.com/jp/news/2025/04/3.html
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Key Technologies

Vertical Areas
4 cross-industry fields to
solve societal issues

Horizontal Areas
3 technology foundation to
support cross-industry

Computing Network AI Data & 
Security

Converging
Technologies

Sustainable
Manufacturing

Consumer
Experience

Healthy
Living

Trusted
Society

Digital Shifts Business
Applications

Hybrid IT

Providing digital services that contribute to the growth of
customers through cross-industry, starting with societal issues
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Financial industry-
focused initiatives 

with Uvance

We offer financial industry-focused 

initiatives with Uvance to create a better 

financial future, leveraging our expertise, 

Uvance's offerings, and advanced 

technologies like AI.

Financial 
industry-
focused 

initiatives with 
Uvance

Realize Next-Level Finance, 
Advance Societal Well-being 

Advancing financial operations for a more prosperous 
society

Fueling the Evolution: Financial Services for Tomorrow
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Financial industry-focused initiatives with Uvance

Lending solutions

Team building 
solutions

Inheritance support 
solution

Embedded financial 
solutions

Remote customer
service

CHORDSHIP

Data Intelligence 
PaaS

Fujitsu’s core 
banking 
solution

Core banking solution 
for digital banks

Next-generation 
branch solution

Fujitsu Kozuchi 
/ Takane

Sales
force

Servic
eNow

Azure

AWS

Core business solution 
for 

the insurance industry

Cloud for
 Insurance

Credit scoring and 
data analytics solution

FICO

SAP

Fujitsu’s digital 
channel 
services
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Market Share Targets for 2035 
- Evolving for the next 10 years

Towards expanding market share for financial business:

Solutions are provided for all types of banks, from traditional branch-based institutions to digital 

leaders. This supports market share growth, deepens industry expertise, and expands business 

opportunities with both megabanks and regional banks.

34%
50%+
2035

2025

Branch system
share

31%.

2025

Net core 
banking
share

50%+
2035

FY20 FY25
Sales 

amount
(Unit: JPY 100 

million)

FY24

Service solution business (Finance)
 revenue

3,607

4,690

5,200+

Uvance
700+Uvance

325
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The future of ATM and branch hardware support 

✓ The provision of ATMs and dedicated branch hardware manufactured by our company will end on 

March 31, 2028*

✓ A basic agreement has been concluded with Oki Electric Industry Co., Ltd. concerning the 

procurement of ATMs and dedicated branch hardware.

ATM and 
Branch Hardware

software

Made by 
Fujitsu

Made by 
Fujitsu

one
stop

Past

software

Made by 
OKI etc

Made by 
Fujitsu

one
stop

Future

BANK BANK

*Although maintenance support will be phased out with the expiration of each contract,
The final maintenance support expires at the end of March 2036.

ATM and 
Branch Hardware 
 (made by OKI)

Commodity hardware
   (PC, tablet, etc.)

This is an example of Fujitsu selling directly
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