
Fax Questionnaire 
To: Corporate Environmental Affairs Unit, Fujitsu Limited

FAX : +81-44-754-3326

Thank you for reading our 2005 Fujitsu Group Sustainability Report. We hope you will spare us a few more minutes to fill in 
this questionnaire and fax it to us to help us in preparing next year’s report. We will send a copy of our 2006 Fujitsu Group 
Sustainability Report to everyone who sends us a completed fax questionnaire.

□Better □Same □Worse

Q1 How did this report compare with the 2004 Sustainability Report?

□Yes □A little □Nothing

Q2 Did you know anything about Fujitsu’s sustainability activities before reading it?

□Good □Average □Not good

Fujitsu and its subsidiaries will be providing information regarding environmental events and introducing environmental 
products. Please call the number at right for inquiries, or to notify us of changes in the information you have provided above.

Q3 What is your impression of this report?

Q5 Please use the space below to communicate any comments or requests
you may have concerning Fujitsu’s sustainability activities.

□Messages from Management
□Toward a Sustainable Society — The FUJITSU Way
Corporate Governance and Internal Controls
□Corporate Governance
□Compliance
□Risk Management
□Protecting Intellectual Property�
□Information Security
□Highlights of the Year

ChapterⅠFujitsu and Society
□For Our Customers
□For Our Customers — Quality Improvement

□For Our Customers — Universal Design
□With Our Employees
□For Our Shareholders and Investors
□With Our Business Partners
□For Local Communities and Global Society

ChapterⅡFujitsu and the Environment
□Environmental Policy
□Targets and Achievements
— Environmental Protection Program (Stage IV)
□Environmental Management System
□Strengthening Environmental Management
□Environmental Accounting

□Operating Activities and Environmental Burden
(Material Balance)
□Operating Activities and Environmental Burden
— Environmental Considerations in the PC Life Cycle
□Environmental Measures for Products
□Product Recycling
□Environmental Solutions
□Global Warming Countermeasures
□Promotion of Green Factories
□Green Procurement
□Research and Development
□Environmental Education & Awareness
□Environmental Communication

Q4 Which sections of this report were of greatest interest? (Please select one or more sections.)

□Fujitsu product user
□General consumer
□Student
□Environmental specialist
□Resident of Fujitsu facility neighborhood

□Journalist
□Shareholder
□Investor/analyst
□Fujitsu supplier�
□Corporate buyer/purchaser

□Corporate environmental staff member
□NGO/NPO member
□Government official/administrator
□External research organization member
□Other (  )

Q6 From what perspective did you read this report?

□Newspaper
□Magazine
□Advertisement
□Website 

□Fujitsu Public & Investor Relations Div. 
□Fujitsu Group employee
□Fujitsu Group sales representative
□Plant tour

□NGO/NPO
□Friend
□Exhibition
□Other (  )

Q7 How did you learn about the existence of this report?

+81-44-754-3413

Thank you for your cooperation. Please fill in the following to be included in our mailing list.

Mailing address (for 2006 report):

Occupation (employer): Department/position:

Telephone: E-mail:

Name:

Corporate Environmental
Affairs Unit Telephone: 



Life Cycle Story of a Notebook PC 19

Green Product Development 19

Zero Waste Emission (Waste Reduction) 16

Green Procurement 15

Energy-saving Measures (Global Warming Prevention) 15

Chemical Emissions Reduction 14

Universal Design 14

Fujitsu Sustainability Concept 12

Business Operations and Environmental Burden 12

Environmental Management System 12

Questionnaire tabulation results  Respondents = 43

2004 Fujitsu Group Sustainability Report Questionnaire Results

Thank you very much for your cooperation in responding to the 2004 Fujitsu Group Sustainability Report questionnaire.
The tabulated results for the questionnaire are as follows.
Now that we have received your valuable opinions, we will use them in our future activities and in creating even better future reports.

Main comments:
• Work on environmental efforts needs higher awareness from each 

employee.
• If someone could map out the overall concept for this report in 

terms of relationships between the parts, it would make it easier 
to understand. 

• I would like some more explanation on the terms “line” and “site.” 
• The story of the life cycle of a laptop PC was easy to follow.

I would like to see more effort put into your use of expressions,
in the same way that you did for that material.

• I wish you would put the questionnaire on a page separate from 
the report.

Responses to these comments:
• During fiscal 2004, we intensified environmental training, particularly 

for our sales divisions, and worked to improve environmental 
consciousness among every employee.

• We expanded the number of pages dealing with environmental 
management and added detailed explanations on the structure of
our activities and for the terms “line” and “site.”

• In the 2005 Report we have given consideration to readability 
throughout the document. We continue to feature the story of the
life cycle of a PC.

• We put the questionnaire on a separate page.
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sustainability activities before reading it?

Q3 What was your impression of this report?
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you may have concerning Fujitsu’s sustainability activities.
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