Fax Questionnaire FAX:4+81-44-754-3326

To: Corporate Environmental Affairs Group, Fujitsu Limited

Thank you for reading our 2003 Fujitsu Group Sustainability Report. We hope you will spare us a few more minutes to fill in this
questionnaire and fax it to us to help us in preparing next year’s report. We will send a copy of our 2004 Fujitsu Group
Sustainability Report, scheduled for publication in June 2004, to everyone who sends us a completed fax questionnaire.

Q 1. How did this report compare with the 2002 Environmental Report?

[ Better O Same O Worse

QZ_ Did you know anything about Fujitsu’s sustainability activities before reading it?

O Yes O Alittle O Nothing

Q3. What s your impression of this report?

O Good O Average O Not good

Q4 Which sections of this report interested you most? (Please select one or more sections.)

O Management Perspectives O Green Procurement O Social Contribution Activities —
O Corporate Governance and Organization, Vision, [ Green Product Development Relationship with Community / Society
The FUJITSU Way O Environmental Measures in Distribution O Social Contribution Activities —

0 The Fujitsu Sustainability Concept O Product Recycling Customer-focused o
Contributions to the Global Environment O Green Process Activities Environmental Communications
(Green Life 21 — Focused on the Green) O Plant Environmental Preservation iror
Fujitsu Group Environmental Policy: O Energy-saving Measures (Global Warming Prevention) Activities

O

O

O

O

O

O
O

Environmental Social Contribution

O
O

Environmental Promotional Organization/Council Zero Waste Emission (Waste Reduction Measures) Risk Management

Fujitsu Environmental Protection Program (Stage Il Chemical Substances Reduction Personnel and Education Systems
Business Operations and Environmental Burden Software Services Contributing to the Environment Safety and Health and Health Support
Environmental Management System @ECOVISION Environmental Performance Data

Environmental Accounting Primary Financial Data
O Employee Environmental Awareness Activities

Ooooag
oooog

Q5 Please use the space below to communicate any comments or requests you may have concerning Fujitsu’s sustainability activities.

Q6_ From what perspective did you read this report?

O Fujitsu product user O Media representative O Environmental NGO/NPO member
O General consumer O Shareholder O Government official/bureaucrat
0 Student [ Financier or investor [ External research organization member
O Environmental specialist O Corporate buyer/purchaser O Other ( )
O Resident of Fujitsu facility neighborhood O Corporate environmental staff member
Q7_ How did you learn about the existence of this report?
O Newspaper O Public relations office O Environmental NGO/NPO
0O Magazine O Fujitsu Group employee O Friend
O Advertisement O Fujitsu Group sales representative O Exhibition
O Homepage O Plant tour O Other ( )

Thank you for your cooperation. Please also be kind enough to fill in the following:

Name:
Mailing address (for 2004 report):

Occupation (employer): Department/position:

Telephone: E-mail

Fujitsu and its subsidiaries will be providing information regarding environmental ) .
events and introducing environmental products. Please call the number at right for Corporate Environmental Affairs Group Telephone: +81-44-754-3413
inquiries, or to notify us of changes in the information you have provided above.

2003 Fujitsu Group Sustainability Report — 62



